Xerox® Versalink” B415 xer ox

Multifunction Printer

Troubleshooting Print Quality

Your Xerox* Versalink™ 8415 Multifunction Printer is designed to produce high-quality prints consistently. If you observe print-
quality problems, use the information on these pages to troubleshoot the problems. For detailed online support information, go to
www xerox.com/office/support.

CAUTION: The Xerox“ warranty, Service Agreement, or Total Satisfaction Guarantee does not cover damage caused by using
unsupported paper, transparencies, or other specialty media. The Total Satisfaction Guarantee is available in the United
States and Canada. Coverage can vary outside of these areas. For details, contact your local representative.

Paper Type

CAUTION: If you change the type of paper in the tray, change the paper type at the control panel to match the paper in the
tray. If you fail to change the paper type, it can cause print-quality problems and damage the fuser.

For the best results, only use recommended Xerox" paper and media. Xerox™ paper and media are guaranteed to produce
excellent resuits on your Xerox® Versalink® B415 Multifunction Printer. To order Xerox” paper and mediq, go to
www.xerox.com/office/supplies.

For a complete list of recommended paper for your printer, go to:
s North America: www.xerox.com/rmlna
+ Europe: www.xerox.com/rmleu

Solving Print-Quality Problems

Use the following tabies to find specific solutions to print-quality problems.

www.xerox.com/office/support



Solving Print-Quality Problems

Problem
Incomplete Fusing

Toner appears to be missing from the print, or |
rubs off easily.

- Solution o
1. Verify that the paper you are using is the correct type for the printer

and is properly loaded.

For a complete list of recommended paper for your printer, go to:
- North America: www.xerox.com/rmina

~  Europe: www.xerox.com/rmleu

. Verify that the paper type is selected on the control panel and in the

print driver.

. If the problem persists, do one of the following:

Note: To change the size, type, or color of paper in a dedicated tray
when the control panel is locked, log in as the system administrator.

a. For trays that are set to Dedicated:

b. At the control panet, touch Log In. Enter system administrator
iogin information, then touch Enter. For details, refer to the
System Administrator Guide.

¢. Touch Device > Tools > Device Settings > Paper Management
> Tray Settings. Select the tray, touch Edit, then change the

paper type.
d. For trays that are set to Fully Adjustable:
e. Paper Trays: Open, then close the selected paper tray.
f.  Bypass Tray : Remove, then reinsert the paper.
The control panel prompts you to confirm or change the paper type.
e At the touch screen, touch Type, then do one of the following:
s Select the correct paper type, then touch Confirm.

» Select the next heavier type of paper, then touch Confirm.

Note: Paper types from lightest to heaviest are:

« Foruncoated paper: Plain, Lightweight Cardstock, and
Cardstock.

www.xerox.com/office/support



Solving Print-Quality Problems (continued)

Problem Solution
Repeating Defects [ 1. Atthe cothrol banel. touch Device > Tools > Trout;l;eshéoting >
Spots or lines appear at regular intervals Support Pages > Repeating Defects Page > Print.
on the page in the direction that the paper The Repeating Defects Page prints with instructions for identifying
| moves through the printer or in non-printed defective units. |
areas. 2. To correct the problem, replace items identified on the Repeating
= BT ] . Defects Page.
& ® : |

3. If youreplace a supply. reset the counter:

a. At the control panel, touch Log In. Enter systemn administrator
login information, then touch Enter. For details, refer to the System
Administrator Guide.

Touch Device > Tools > Device Settings.

Scroll, then touch Supplies > Supply Counter Reset. i
Touch the replaced Supply. ‘
Touch Reset Counter. |

OO - N N

To close the pop-up window, touch X, touch admin, then select |
Log Out.

www.xerox.com/office/support



Solving Print-Quality Problems (continued)

: Problem 7 B - J Solution - - - 3 - |
Offset Image 1. Verify that the paper you are using is the correct paper type for the [

The most common offset is toner that ‘ printer and is properly loaded.

appears to be reprinted on the page and

| placed about 95 mm (3.75 in) across the - North America: www.xerox.com/rmlna ;
| page in the direction that the paper moves
through the printer. - Europe: www.xerox.com/rmleu

Note: For a different distance, use the ‘ 2. Verify that the paper type is selected on the control panel and in the
Repeating Defects Page to identify the cause. print driver.

For a complete list of recommended paper for your printer, go to:

Note: To change the size, type, or color of paper in o dedicated tray |

| A when the control panel is locked, log in as the system administrato. I
| 3. If the problem persists, do one of the following:
. Note: To change the size, type, or color of paper in a dedicated tray

when the control panel is locked, log in as the system administrator.

a. For trays that are set to Dedicated: |

b. At the control panel, touch Log In. Enter system administrator
‘ login information, then touch Enter. For details, refer to the |

System Administrator Guide,

| ¢, Touch Device > Tools > Device Settings > Paper Management
> Tray Settings. Select the tray, touch Edit, then change the

| paper type. .
d. For trays that are set to Fully Adjustable:
| e. Paper Trays: Open, then close the selected paper tray.
| f. Bypass Tray : Remove, then reinsert the paper.
The control panel prompts you to confirm or change the paper type. |
« At the touch screen, touch Type, then do one of the following: |
« Select the correct paper type, then touch Confirm.
o Select the next heavier type of paper, then touch Confirm.
[ Note: Paper types from lightest to heaviest are:

« For uncoated paper: Plain, Lightweight Cardstock, and |
| Cardstock.

| 4. Toidentify the cause, use the Repeating Defects Page. For details, refer
{ to the previous page.

www.xerox.com/office/support



Solving Print-Quality Problems (continued)

Prgblem

Heavy Coverage Appears Mottled or
Blotchy

| Blacks Appear Blue

.
o

Gray Tones Too L;ght or Too b;lrk

Gray tones appear faded or too dark on print
or copy.

Lines, Smudges, or Stre;:l-ks

Dark or light marks appear on the page in all
tones or non-printed areas.

_I _So_lution - - e
1. Verify that the paper you are using is the correct type for the printer

and is properly loaded.
For a complete list of recommended paper for your printer, go to:
- North America; www.xerox.com/rmina

—  Europe; www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the

print driver.

Note: If the problem continues, call for service.

1. V_erify that ft;puper you ar; u-smg is the corr_ect type for tI;printer

and is properly loaded.
For a complete list of recommended paper for your printer, go to:
—  North America: www.xerox.com/rmina

- Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the

print driver.
3. Adjust the lightness settings in the Copy settings or the print driver.

For information about changing the Lightness setting in the PostScript

print driver for your operating system, refer to the Printing chapter of

the User Guide.

1._ V:erify that the_ pc;p-er you are -u-sgng is the correct typé for the printe-r

and is properly loaded.

For a complete list of recommended paper for your printer, go to:
—  North America: www.xerox.com/rmina

—  Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the

print driver.

3. Toidentify the cause, refer to the Repeating Defects Page that prints

with Troubleshooting Print Quality Page. At the control panel, touch
Device > Tools > Troubleshooting > Support Pages > Repeating
Defects Page > Print.

4. Yo correct the problem, replace items identified on the Repeating
Defects Page.

www.xerox.com/office/support



Print-Quality Settings
The Wind ows PostScript print driver and the Macintosh print drivers provide the highest print-quality modes: You can change
these settings in the print driver. Select the setting that s best suited for your print job.

Print-Quality Mode
« Enhanced mode is the general-purpose mode for crisp, smooth-toned prints. Enhanced mode balances speed with quality.

» High Resolution mode 15 a high-quality mode that creates smooth-toned prints with fine lines and detail. High Resolution
mode balances quality over speed.

Image Options
Image options controls how the printer uses lightness and contrast to produce your document. The Windows PostScript print driver
and the Macintosh print drivers provide the widest range of controls on the Image Options tab.

« To locate Image Options in Windows, in the print driver, click the Image Options tab.

« To locate Image Options on Macintosh, in the Print window, in the print options list, click Xerox Features. Within Xerox
Features, in the options list, click Image Options.

© 2023 Xetox Coiporation All Rights Reserved. Xecon* and Versalink * ore tiadematks WWW.Xerox Comlofﬁcelsupport
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Xerox" VersaLink® B415 Xerox

Multifunktionsdrucker

Beheben von Problemen mit der Druckqualitat

Der Multifunktionsdrucker Xerox® VersaLink® B415 ist fir eine stets einwandfreie Druckqualitéit konzipiert. Sofiten Probleme mit
der Druck- oder Kopierqualitdt auftreten, kénnen die Informationen auf diesen Seiten zur Fehlerbehebung herangezogen werden.
Ausfihrliche Online-Supportinformationen siehe www.xerox.com/office/support.

ACHTUNG: Schéden, die durch nicht unterstiitztes Druckmaterial verursacht wurden, fallen nicht unter die Xerox®-
Garantie, den Servicevertrag oder die Total Satisfaction Guarantee (umfassende Garantie). Die Total Satisfaction
Guarantee (umfassende Garantie) wird in den USA und in Kanada angeboten. Fiir die Gbrigen Ldnder kann ein anderer
Gewdhrleistungsumfang gelten. Néhere Informationen erteilt der lokale Xerox-Partner.

Materialart

ACHTUNG: Wenn in einen Behdlter eine andere Materialart eingelegt wird, muss die Materialeinsteliung am Steuerpult
entsprechend aktualisiert werden. Wird die Einstellung der Materialart nicht gedndert, kann es zu Einbufen bei der
Druckqualitét und Schizdden am Fixiermodul kommen.

Das beste Ergebnis wird mit empfohlenen Druckmaterialien von Xerox® erzielt. Mit Xerox®-Druckmaterialien wird auf dem Xerox®
VersaLink® B415 eine optimale Ausgabequalitiit erzielt. Xerox®-Druckmaterialien kbnnen bestellt werden unter:
www xerox.com/office/supplies.

Eine umfassende Liste der fiir den Drucker empfohlenen Druckmaterialien ist zu finden unter:
« Nordamerika: www.xerox.com/rmina

+ Europa: www.xerox.com/rmleu

Beheben von Problemen mit der Druckqualitdt
Die folgenden Tabellen enthalten Lésungen zu speziellen Druckqualitdtsproblemen.

© 2023 Xerox Colporation. Alle Rechte vorbehalten. Xeron * und Vessolink * sind Marken www.xerox.comlofﬁcelsupport
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Beheben von Problemen mit der Druckqualitdt

Problem _J;_I_.fi_su_ng___

Die Ausgabe weist Auslassungen auf und/

e - |

| Unvollsténdige Fixiefung 1. Sicherstellen, dass das Druckmaterial fir den Drucker geeignet ist und
ordnungsgemal eingelegt wurde.

| oder der Toner lésst sich leicht abreiben. - Eine umfassende Liste der fiir den Drucker empfohtenen
; Druckmaterialien ist zu finden unter:

-~  Nordamerika: www.xerox.com/rmlna
~  Europa: www.xerox.com/rmleu

2. Uberpriifen, ob am Steuerpult und im Druckertreiber das richtige
Druckmaterial ausgewdhlt wurde.

3. Tritt das Problem weiterhin auf, einen der folgenden Schritte ausfihren: |

Hinweis: Anmeldung als Systemadministrator vornehmen, wenn
die Einstellung von Format, Art oder Farbe des Materials in einem

‘ Festformatbehdlter geéindert werden soll.

! a. Bei Behiltern, die auf Dediziert" eingesteilt sind:

« Am Bedienfeld Anmelden antippen. Systemadministrator-
Anmeldeinformationen eingeben und Eingabe antippen.
Weitere Informationen siehe Systemhandbuch.

= Gerit > Verwaltung > Gerdteeinstellungen >
| Materialverwaitung > Behéltereinstellungen antippen. Den
| Behdilter auswdhlen, Bearbeiten antippen und die Materialart
éndern.

b. Bei Behaitern, die auf ,Vollstéindig anpassbar” eingestellt sind

e Materialbehdlter: Den ausgewdhlten Materialbehdlter 6ffnen
und wieder schliefen.

« Zusatzzufuhr: Das Druckmaterial entfernen und wieder

einlegen.

| Am Steuerpult wird zum Bestédtigen oder Andern der Materialart
aufgefordert. ‘

| » Am Touchscreen Art antippen und dann einen der folgenden
Schritte ausfiihren:

Richtige Materialart auswéihlen und dann Bestétigen
antippen.

Ndchstschwerere Materialart auswihlen und dann
Bestétigen antippen.

Hinweis: Die Druckmaterialarten vom leichtesten bis zum schwersten
Material sind:

« Ungestrichenes Material: Normalpapier, Diinner Karton und

Karton,

www.xerox.com/office/support



Beheben von Problemen mit der Druckqualitét (Fortsetzung)

Problem

Wiederholte Fehler

Die Ausgabe weist in Zufuhrrichtung

Punkte oder Linien auf, die in regetmdBigen

Abstéinden oder in unbedruckten Bereichen
| auftreten.

| e e

Ldsung

1. Am Steverpult Geriit > Verwaltung > Fehlerbehebung > Hilfsseiten >
Seite fiir Wiederholungsfehler > Drucken antippen.

Die Seite fur Wiederholungsfehler mit Anweisungen zum Ermitteln der
defekten Komponente(n) wird ausgegeben.

2. Zum Beheben des Problems die anhand der Seite fiir
Wiederholungsfehler ermitteiten Teile austauschen.

3. Beim Austausch eines Verbrauchsmaterials den Zdhler zuriicksetzen:

a.

Am Bedienfeld Anmelden antippen. Systemadministrator-

Anmeldeinformationen eingeben und Eingabe antippen. Weitere
Informationen siehe Systemhandbuch.

Geriit > Verwaltung > Gerdteeinstellung antippen.

Bildlauf durchfiihren und Austauschmodule >
Verbrauchsmaterialzéihler zuriicksetzen antippen.

Das ausgetauschte Verbrauchsmaterial antippen.

e. Zdhler zuriicksetzen antippen.

Zum Schlieen des Popupfensters das X, dann admin antippen und

Abmelden auswdhlen.

www.xerox.com/office/support



Beheben von Problemen mit der Druckqualitat (Fortsetzung)

Problem | Losung T

| Versetztes Bild
Der am héufigsten vorkommende |
 Versatzfehler besteht darin, dass ein
| Druckbild im Abstand von 95 mm (3,75 Zoll)
in Zufuhrrichtung wiederholt wird, so dass es
ggf. zu einer Uberlagerung kommt. |
| Hinweis: Bei anderen Abstédnden die Ursache
| anhand der Seite fiir Wiederholungsfehler
ermitteln. |

| A
O |

_ Tritt das Problern weiterhin auf, einen der folgenden Schitte ausfilhren:

1. Priifen, ob das Druckmoteriulﬁ-r den Drucker ge;gnet ist und

ordnungsgemdp eingelegt wurde. |

Eine umfassende Liste der fiir den Drucker empfohlenen
Druckmaterialien ist zu finden unter:

—  Nordamerika: www.xerox.com/rming |

—  Europa; www.xerox.com/rmleu

. Uberpriifen, ob am Steuerpult und im Druckertreiber das richtige

Druckmaterial ausgewdhlt wurde.

Hinweis: Anmeldung als Systemadministrator vornehmen, wenn
die Einstellung von Format, Art oder Farbe des Materials in einem
Festformatbehditer gedindert werden soll.

Hinweis: Anmeldung als Systemadministrator vornehmen, wenn
die Einstellung von Format, Art oder Farbe des Materials in einem
Festformatbehdilter gedindert werden sofl.

a. Bei Behditern, die auf ,Dediziert” eingestelit sind:

e Am Bedienfeld Anmelden antippen. Systemadministrator-
Anmeldeinformationen eingeben und Eingabe antippen. Weitere
Informationen siehe Systemhandbuch.

o Geriit > Verwaltung > Geriiteeinstellungen > Materialverwaitung
> Behdiltereinstellungen antippen. Den Behdlter auswdhlen,
Bearbeiten antippen und die Materialart ndern. |

b. Bei Behiiltern, die auf ,Volistindig anpassbar” eingestellt sind j

» Materialbehélter: Den ausgewdhliten Materialbehdtter 5ffnen und
wieder schiieflen.

e Zusatzzufuhr: Das Druckmaterial entfernen und wieder einlegen.

Am Steuerpult wird zum Bestdtigen oder Andern der Materialart
aufgefordert.

«  Am Touchscreen Art antippen und dann einen der folgenden
Schritte ausfiihren:

+ Richtige Materialart auswihlen und dann Bestdtigen antippen.

e  Nichstschwerere Materialart auswihlen und dann Bestdtigen
antippen.

Hinweis: Die Druckmaterialarten vom leichtesten bis zum schwersten
Material sind:

«  Ungestrichenes Material: Normalpapier, Dunner Karton und Karton. |

_ Gestrichenes Material: Diinner Hochglanzkarton und Hochglanzkarton.

Ursache mithilfe der Seite fiir Wiederholungsfehler ermitteln. Weitere
Informationen siehe vorige Seite. |

www.xerox.com/office/support



Beheben von Problemen mit der Druckqualitdt (Fortsetzung)

! Prgblem

Fleckige Ausgabe b;i hoher Tonerdi;:hte

N

: Grautone zu Fell oder zu dunk_el

|
| Grautone wirken auf Drucken/Kopien
verblasst oder zu dunkel.

Lésung
1. Sicherst

ordnungsgemdf’ eingelegt wurde.

Eine umnfassende Liste der fiir den Drucker empfohlenen
Druckmaterialien ist zu finden unter:

—  Nordamerika: www.xerox.com/rmina

~  Europa: www.xerox.com/rmieu

2. Uberpriifen, ob am Steuerpult und im Druckertreiber das richtige

Druckmaterial ausgewdhlt wurde.

Hinweis: Tritt das Problem weiterhin auf, Service anfordern.

ordnungsgemdf eingelegt wurde.

Eine umfassende Liste der fir den Drucker empfohlenen
Druckmaterialien ist zu finden unter:

—  Nordamerika; www.xerox.com/rmina
- Europa: www.xerox.com/rmleu

. Uberpriifen, ob am Steuerpult und im Druckertreiber das richtige
Druckmaterial ausgewdhlt wurde.

. In den Kopiereinstellungen oder im Druckertreiber die Helligkeit
anpassen. Informationen zum Andern der Helligkeit im PostScript-
Treiber fiir das jeweilige Betriebssystem siehe das Kapitel Drucken im
Benutzerhandbuch.

ellen, dass das Druckmaterial fiir den Drucker geeignet ist und

_ Sicherstellen, dass das Druckmaterial fir den Drucker geeignet ist und |

www.xerox.com/office/support



Beheben von Problemen mit der Druckqualitdt (Fortsetzung)

_ Problem _ | Losung - -

Striche, verschmierte Stellen oder Streifen 1. Sicherstellen, dass das Druckmaterial fiir den Drucker geeignet ist und

Die Ausgabe weist dunkle oder helle Stellen ordnungsgemdp eingelegt wurde.
| auf (alle Grautdne bzw. unbedruckte Eine umfassende Liste der fiir den Drucker empfohlenen |
| Bereiche). Druckmaterialien ist zu finden unter:

y o -~ Nordamerika: www.xerox.com/rmlna
[ F‘ - Europa: www.xerox.com/rmleu |
3 I\ _ 2. Uberpriifen, ob am Steuerpult und im Druckertreiber das richtige

{ I : Druckmaterial ausgewdhlt wurde,

. 3. Zur Ermittlung der Ursache die zusammen mit der Seite zur

| |5 : Fehlerbehebung bei Druckqualitétsproblemen ausgegebene

| fes ! [ Wiederholungsfehlerseite konsultieren. Am Bedienfeld

| ' Gerét > Verwaltung > Fehierbehebung > Supportseiten >
Wiederholungsfehlerseite > Drucken antippen.

4. Zur Behebung des Problerns die auf der Wiederholungsfehlerseite
| genannten Teile austauschen.

Einstellungen fiir die Druckqualitdt

Der Windows-Postscript-Druckertreiber und der Macintosh-Druckertreiber bieten Ausgabemodi mit der hochsten Druckqualitat.
Diese Einstellungen kdnnen im Druckertreiber gedndert werden. Die fiir den Druckauftrag am besten geeignete Einstellung wéhlen.

Druckqualitdt
Der Windows-Postscript-Druckertreiber und der Macintosh-Druckertreiber bieten Ausgabemodi mit der hdchsten Druckqualitdt:

+ Optimiert: Dies ist der Allzweckmodus flir gestochen scharfe Drucke mit gleichmafigen Verldufen. Der Modus , Optimiert”
sorgt fir ein ausgewogenes Verhdltnis zwischen Geschwindigkeit und Qualitét.

« Hohe Aufldsung: Dieser Modus sorgt fiir hohe Qualitéit mit feiner Linien- und Detailzeichnung und gleichmapigen Verldufen.
Beim Modus ,Hohe Auflésung” hat die Qualitét Vorrang vor der Geschwindigkeit.

Bitdoptionen

Mit ,Bildqualitat* werden Helligkeit und Kontrast beim Drucken des Dokuments gesteuert. Der Windows-PostScript-Druckertreiber
bzw. der Macintosh-Druckertreiber bietet die meisten Steuermdglichkeiten auf der Registerkarte , Bildqualitat™.

«+ Zum Aufrufen von Bildoptionen unter Windows im Druckertreiber auf die Registerkarte Bildoptionen klicken.

« Zum Aufrufen von Bildoptionen auf Macintosh im Fenster ,Drucken® in der Liste der Druckoptionen auf XeroxFunktionen
klicken. In den Xerox-Funktionen in der Liste der Optionen auf Bildoptionen klicken.

© 2073 Xeron Coqposation. Alle Rechte vorbeolten. Xeton - und Versalink* sind Marken WWW.Xerox.com IOfﬁ ce Isupport
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Xerox™ VersaLink” B415 xe roxn-

Impresora multifuncién

Solucion de problemas de calidad de impresion

Su equipo multifuncién Xerox™ VersaLink® B415 esta disefiado para realizar impresiones de alta calidad de forma sistematica. Si
tiene problemas con la calidad de impresion, consulte la informacién de estas paginas para intentar solucionarlos. Para obtener
mas informacion de asistencia en linea, vaya a www.xerox.com/office/support.

PRECAUCION: los dafios causados por la utilizacion de papel, transparencias y otros soportes de impresion especiales no
recomendados no estan cubiertos por la garantia, el acuerdo de servicio ni la Total Satisfaction Guarantee (Garantia de
satisfaccion total) de Xerox®. La Total Satisfaction Guarantee (Garantia de satisfaccion total) esta disponible en Estados
Unidos y Canadé. La cobertura puede variar fuera de estas zonas geograficas. Péngase en contacto con su representante
local si desea mas informacion.

Tipo de papel

PRECAUCION: si cambia el tipo de papel de una bandeja, cémbielo también en el panel de control para que coincida. Si no
cambia el tipo de papel, podria generar problemas de calidad de impresién o daiar el fusor.

Para obtener los mejores resultados, utilice solo papel y material de impresion de Xerox® recomendados. El papet y material de
impresion de Xerox® estan garantizados para proporcionar resultados excelentes en la Impresora multifuncién Xerox® Versabink®
B415. Para pedir el papel y material de impresion de Xerox®, vaya a

www xerox.com/office/supplies.

Para obtener una lista completa del papel recomendado para la impresora, vaya a:
« Norteamérica: www.xerox.com/rmina

« Europa: www.xerox.com/rmleu

Solucion de problemas de calidad de impresion
Utilice estas tablas para encontrar soluciones concretas a problemas de calidad de impresion.

www.xerox.com/office/support



Solucion de problemas de calidad de impresion

Problema

Fusion incompleta

Parece que falta téner en la impresion o se
‘ desprende con facilidad.

S_o_lucién _l

1. Compruebe que el papet utilizado es del tipo correcto para la impresora
y que se ha colocado correctamente.

Para obtener una lista completa del papel recomendado para la
impresora, vaya a:

—  Norteamérica: www.xerox.com/rmlna {
-~ Europa: www.xerox.com/rmleu

2. Compruebe que el tipo de papel se ha seleccionado en el panel de
control y en el controlador de impresién.

3. Siel problema continig, realice una de las acciones siguientes:

Nota: inicie sesién como administrador del sistema para maodificar
el tamario, tipo y color del papel en una bandeja exclusiva cuando el
panel de control esta bloqueado.

a. Para las bandejas definidas como Exclusiva:

« En el panel de control, toque Iniciar sesion. Introduzca la
informacién de inicio de sesién de administrador y toque Intro.
Si desea mas informacion, consulte la Guia del administrador
del sistema.

+ Toque Dispositivo > Herramientas > Opciones del dispositivo
> Gestion del papel > Opciones de bandeja. Seleccione la
bandeja, togue Editar y cambie el tipo de papel.

b. Para las bandejas definidas como totalmente ajustabtes:

« Papel sin revestir: Papel comn, cartulina ligera y cartulina para
tarjeta.

« Papel estucado: Cartulina ligera brillante y cartulina brillante. ‘

El panel de control solicita que confirme o cambie el tipo de papel.
e Enla pantalla tactil, pulse Tipo y elija una de estas acciones:

« Seleccione el tipo correcto de papel y pulse Confirmar.

« Seleccione el siguiente tipo de papel con més peso y pulse |
Confirmar. ‘

Nota: Los tipos de papel del mds ligero al mas pesado son:

« Papel sin revestir: Papel comin, cartulina ligera y cartulina para |
tarjeta.

www.xerox.com/office/support



Solucion de problemas de calidad de impresion (continuacion)

| Problema Solucién
Defectos repetitivos 1. En el panel de control, pulse Dispositivo > Herramientas > Solucion de
problemas > Paginas de asistencia > Pagina defectos repetitivos >

Aparecen puntos o {ineas en fa pagina a
| intervalos reguiares, en la direccion en que se |
| desplaza el papel en la impresora o en Greas | Se imprimird la Pagina de defectos que se repiten, con indicaciones
no impresas de la pagina. para identificar las unidades defectuosas.

Imprimir.

X 2. Cambie los elementos identificados por la pagina Defectos repetitivos
. ® : para resolver el problema.

3. Sisustituye un consumible, restablezca el contador: |

| 0. En el panel de control, toque Iniciar sesién. Introduzce la
[ informacion de inicio de sesion de administrador y toque Intro.
Si desea mds informacion, consulte la Guia del administrador del
sistema. |
b. Pulse Dispositivo > Herramientas > Opciones del dispositivo.

| c. Desplacese y pulse Suministros > Restauracion del contador de
| suministros.

d. Toque el Consumible que ha sustituido.

e. Pulse Restaurar contador. |

| f. Para cerrar la ventana emergente, pulse X, pulse admin, y |
' seleccione Desconexion.
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Solucion de problemas de calidad de impresion (continuacion)

Problema _
Desplazamiento de imagen

El desplazamiento mds habitual se produce
cuando el téner parece estar reimpreso en
la pagina a unos 95 mm (3.75 pulg.} en la
direccion en que se desplaza el papel en ia
impresora.

Nota: si la distancia es diferente, utilice la
pagina Efectos repetitivos para identificar ta
causa.

A
@

T .z
L Solucién - —
| 1. Compruebe que el papel utilizado es del tipo correcto para la impresora

y que se ha colocado correctamente.

Para obtener una lista completa del papel recomendado para la
impresora, vaya a:

—  Norteamérica: www.xerox.com/rmina

- Europa: www.xerox.com/rmleu

. Compruebe que el tipo de papel se ha seleccionado en el panel de

control y en el controlador de impresion.

Nota: inicie sesion como administrador del sistera para modificar
el tamaio, tipo y color del papel en una bandeja exclusiva cuando el
panel de control esta blogueado.

. Si el problema continia, realice una de las acciones siguientes:

Nota: inicie sesion como administrador del sistema para modificar
et tamaiio, tipo y cotor del papel en una bandeja exclusiva cuando el
panel de control esta bloqueado.

a. Para las bandejas definidas como Exclusiva:

« En el panel de control, toque Iniciar sesidn. Introduzca la
informacion de inicio de sesion de administrador y togue Intro.
Si desea mds informacion, consulte la Guia del administrador
def sistema.

« Toque Dispositivo > Herramientas > Opciones del dispositivo
> Gestion del papel > Opciones de bandeja. Seleccione la
bandeja, toque Editar y cambie el tipo de papel.

b. Para las bandejas definidas como totalmente ajustables:

« Papel sin revestir: Papel comun, cartulina ligera y cartulina para
tarjeta.

o Papel estucado: Cartulina ligera brillante y cartulina brillante.

El panel de control solicita que confirme o combie el tipo de papel.
« Enla pantalla tactil, pulse Tipo y elija una de estas acciones:

« Seleccione el tipo correcto de papel y pulse Confirmar.

« Seleccione el siguiente tipo de papel con mds peso y pulse
Confirmar.

Nota: Los tipos de papel del mds ligero al mas pesado son:

»  Papel sin revestir: Papel comin, cartulina ligera y cartuling para
tarjeta.

4. Para identificar la causa, utilice la pagina Defectos repetitivos. Para

abtener mas informacién, consulte la pagina anterior.
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Solucién de problemas de calidad de impresion (continuacion)

. Problema :[ Solucién _ _ - )
‘ Colores sélidos con motas o manchas | 1. Compruebe que el papel utilizado es del tipo correcto para la impresora

y que se ha colocado correctamente.

Para obtener una lista completa del papel recomendado para la
irmpresora, vaya o:

- Norteamérica: www.xerox.com/rmina
- Europa: www.xerox.com/rmleu

2. Compruebe que et tipo de papel se ha seleccionado en el panel de
control y en el controlador de impresion.

Si el problema continda, solicite asistencia técnica.

1 s e — =S

Tonos de gris demasiado claros o T 1. Compruebe que el papel utilizado es del tipo correcto para la impresora
‘ demasiado oscuros ‘ y que se ha colocado correctamente.

Aparecen tonos de gris desvaidos o Para obtener una lista compieta del papel recomendado para la
demasiado oscuros en la impresién o copia. impresora, vaya Q:

| -  Norteamérica: www.xerox.com/rmina
-  Europa: www.xerox.com/rmleu

2. Compruebe que el tipo de papel se ha seleccionado en el panel de
control y en el controlador de impresion.

Ajuste las opciones de claridad en Copia o en el controlador de

impresién. consulte el capitulo Impresién de la Guia del usuario para
obtener informacién sobre el cambio det valor de Claridad en el |
controlador PostScript de la impresora del sistema operativo que esté |
utitizando.
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Solucién de problemas de calidad de impresién (continuacion)
Pr_o_blemd | - | S;lﬁcién_ ) B B
, B S

| Lineas, manchas o rayas 1. Compruebe que el papel utilizado es del tipo correcto para la impresora
| y que se ha colocado correctamente. ‘

[ - o - - 1

Aparecen marcas oscuras o claras en todos
‘ los tonos o en areas no impresas de la pagina. | Para obtener una lista completa del papel recomendado para la
impresora, vaya a:

—  Norteamérica: www.xerox.com/rmina
- Europa: www.xerox.com/rmleu |

‘ 2. Compruebe que el tipo de papel se ha seleccionado en el panel de
control y en el controlador de impresion.

3. Para identificar la causa, consulte la pagina de defectos que se repiten
| que se imprime con la pdgina de solucion de problemas de calidad de ‘
| impresién. En el panel de control, togue Dispositivo > Herramientas >

| Solucion de problemas > Paginas de asistencia > Pagina de defectos
que se repiten > Imprimir. |

| 4. Para corregir el problema, cambie los elementos que se han
| identificado en la pagina de defectos que se repiten..

Parametros de calidad de impresién

£l controlador de impresion PostScript para Windows y los controladores para Macintosh proporcionan los mejores modos de
calidad de impresién. Estos parametros se pueden modificar en ef controlador de impresian. Seleccione el parametro que mejor se
ajuste a su trabajo de impresion.

Calidad de impresion

£l controlador de impresion PostScript para Windows y los controladores para Macintosh proporcionan los mejores modos de
calidad de impresion:
« Mejorado es el modo de uso general para impresiones nitidas en tonos suaves. El modo Mejorado combina la velocidad con
la calidad.
« Alta resolucién es un modo de alta calidad que crea impresiones en tonos suaves con detalles y lineas finas. £l modo Alta
resolucion equilibra la calidad sobre la velocidad.

Opciones de imagen

Las opciones de imagen controlan la forma en que la impresora utiliza la claridad y el contraste para producir el documento. Los
controladores de impresion PostScript de Windows y Macintosh proporcionan la gama més amplia de controles en la pestaia
Opciones de imagen.
« Para localizar Opciones de imagen en Windows, en el controlador de impresién, haga clic en la pestafia Opciones de
imagen.

« Para localizar Opciones de imagen en Macintosh, en la ventana Imprimir, en la lista de opciones de impresion, haga clic
Funciones Xerox. En Funciones Xerox, en la lista de opciones, haga clic en Opciones de imagen.
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Xerox" Versalink®™ B415 Xerox

Imprimante multifonction

Résolution des problémes de qualité d’impression

Votre imprimante multifonctions Xerox® VersaLink® B415 est congue pour produire durablement des impressions de haute gualité.
Pour des informations d'assistance en ligne détaillées, accédez @ www.xerox.com/office/support.

ATTENTION : la garantie, le contrat de maintenance ou le programme Total Satisfaction Guarantee {(Garantie de satisfaction
totale) Xerox® ne couvre pas les dommages causés par l'utitisation de papier, transparents ou autres supports spéciaux non
pris en charge. Le programme Total Satisfaction Guarantee {Garantie de satisfaction totaie) est disponible aux Etats-Unis et
au Canada. La couverture peut varier dans les autres pays. Pour plus de détails, contactez votre représentant.

Type de papier

ATTENTION : si vous changez le type de papier dans un magasin, vous devez aussi changer le type de papier sur le panneau
de commande pour qu'il corresponde au papier présent dans le magasin. Si le type de papier n'est pas changé, des
problémes de qualité d'impression peuvent survenir et le module four peut étre endormmagé.

Pour les meilleurs résultats, utilisez uniquement le papier et tes supports Xerox® recommandés. Le papier et les supports Xerox®
garantissent d'excellents résultats sur votre imprimante multifonctions Xerox® VersaLink® B415. Pour commander du papier et des
supports Xerox®, accédez a

www.xerox.com/office/supplies.

Pour fa liste compléte des supports recommandés pour votre imprimante, rendez-vous sur les sites suivants:
» Amérique du Nord : www.xerox.com/rmina
« Europe : www.xerox.com/rmleu

Résolution des problémes de qualité d’'impression
Utilisez les tableaux suivants pour obtenir des solutions spécifiques aux problémes de qualité d'impression.

www.xerox.com/office/support



Résolution des problémes de qualité d’impression

Probléme
s _ :
| Fixation incompléte
| Le toner est absent de 'impression ou s'en
détache facilement.

' Soluti_ol

. Viérifiez que le type de papier est sélectionné 4 la fois sur le panneau de

. Si le probléme persiste, effectuez 'une des opérations suivantes :

1. Vérifiez que le i)apier que vous utilisez est de type approprié d

l'imprimante et qu'il est chargé correctement.

Pour la liste compléte des supports recommandés pour votre
imprimante, rendez-vous sur les sites suivants :

- Amérique du Nord : www.xerox.com/rmina

—  Europe : www.xerox.com/rmleu

commande et dans le pilote d'imprimante.

Remarque : pour changer le format, le type ou la couleur du papier
d'un magasin spécialisé lorsque le panneau de commande est
verrouillé, connectez-vous en tant qu'administrateur systéme.

a. Pour les magasins réglés sur Dedicated (Dédiés) : |

 Sur le panneau de commande, appuyez sur Log In (se
connecter). Saisissez les informations de connexion de
I’administrateur systéme, puis appuyez sur Entrée. Pour plus
d’informations, reportez-vous au Guide de {'administrateur
systéme.

« Appuyez sur Périphérique > Outils > Paramétres du
périphérique > Gestion du papie > Paramétres du magasin. |
Sélectionnez le magasin, appuyez sur Modifier, puis changez le |
type de papier.

b. Pour les magasins réglés sur Entiérement réglables :
« Magasins : Quvrez puis fermez le magasin sélectionné. i
« Départ manuel : Retirez puis réintroduisez le papier.

Le panneau de commande vous invite & confirmer ou changer le type
de papier. |

«  Surl'écran tactile, appuyez sur Type puis effectuez une des |
actions suivantes ; i

+ Salectionnez le type de papier approprié puis appuyez suf
Confirmer.

« Sélectionnez le type de papier de grammage supérieur le
plus proche puis appuyez sur Conthirmer.

Remarque : Les types de papier du plus fin au plus épais sont : |
« Pour le papier non couché : Standard, Carte fine, et Carte.
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Résolution des problémes de qualité d’impression (suite)

| Probléme Solution
'_ qe- @ O O O O
Défauts a répétition 1. Sur fe panneau de commande, appuyez sur Périphérique > Outils |
> Dépannage > Pages de support > Page des défauts répétés >

| Destaches ou des lignes apparaissent a

intervalles réguliers sur ta page dans le sens Imprimer. |
de déplacement du papier dans 'imprimante, La page des défauts répétés qui s imprime contient des instructions ;
| ou dans des zones non imprimeées. _ permettant d'identifier les unités défectueuses.

‘ 2. Pour corriger le probléme, remplacez les composants identifiés sur la
page des défauts répétés. ‘

it -

3, Sivous remplacez un consommable, réinitialisez le compteus

a. Surle panneau de commande, appuyez sur Se connecter. Saisissez
| tes informations de connexion de 'administrateur systéme, puis |
appuyez sur Entrée. Pour plus d’informations, reportez-vous au [
Guide de I'administrateur systéme.

. b. Appuyez sur Périphérique > Qutils > Parameétres du périphérique.

c. Faites défiler I'écran puis appuyez sur Consommables >
Réinitialisation du compteur de module remplagable.

' d. Appuyez sur le consommable {Supply) remplacé. |
| e. Appuyez sur Réinitialiser compteur.

f. Pour fermer la fenétre contextuelle, appuyez sur X, admin, puis
| | Déconnexion.
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Résolution des problémes de qualité d’impression (suite)

Probléme ~ |sowtion -
Décaler I'image 1. Vérifiez que le papier que vous utilisez est du type approprié
| Le décalage le plus fréquent est lorsque le I'imprimante et qu'il est chargé correctement.
toner semble étre réimprimé sur la page et Pour la liste compléte des supports recommandés pour votre
placé a environ 95 mm (3,75 pouces) sur imprimante, rendez-vous sur les sites suivants .

toute la page dans le sens de déplacement du |

| papier dans l'imprimante.
| . e - Europe : www.xerox.com/rmleu
Remarque : pour une distance différente,

- Amérique du Nord : www.xerox.com/rmina

utitisez la page des défouts répétés pour 2. Vérifiez que le type de papier est sélectionné  la fois sur le panneau de
| identifier fa cause. commande et dans le pilote d'imprimante.
| Remarque : pour changer le format, le type ou la couleus du papier d'un
A { magasin spécialisé lorsque le panneau de commande est verrouillé,
connectez-vous en tant qu‘administrateur systéme. |
. | 3. Sile probléme persiste, effectuez |'une des opérations suivantes : |

| | Remarque : pour changer le format, le type ou la couleur du papier d'un
magasin spécialisé lorsque le panneau de commande est verrouillé, |
connectez-vous en tant qu’administrateur systeme.

‘ a. Pour les magasins réglés sur Dedicated (Dédiés) :

[ o Surle panneau de commande, appuyez sur Log In(se |
connecter). Saisissez les informations de connexion de
1'administrateur systéme, puis appuyez sur Entrée. Pour plus
d'informations, reportez-vous au Guide de {'administrateur

‘ systéme.

« Appuyez sur Périphérique > Qutils > Paramétres du ‘

_ périphérique > Gestion du papie > Paramétres du magasin.

' Sélectionnez le magasin, appuyez sur Modifier, puis changez le

| type de papier. |

b. Pour les magasins régiés sur Entiérement réglables : !
» Magasins : Quvrez puis fermez le magasin sélectionné,
‘ « Départ manuel : Retirez puis réintroduisez le papier.

Le panneau de commande vous invite 4 confirmer ou changer le type |
de papier.

‘ «  Surl'écran tactile, appuyez sur Type puis effectuez une des
| actions suivantes :

» Sélectionnez le type de papier approprié puis appuyez sur |
Confirmer.

| o Sélectionnez le type de papier de grammage supérieur le
plus proche puis appuyez suf Confirmer.

i Remarque : Les types de papier du ptus fin au plus épais sont :
| | »  Pour le papier non couché : Standard, Carte fine, et Carte.

4. Identifiez la cause  l'aide de la page des défauts répétés. Pour de plus
| amples informations, reportez-vous a la page précédente.

www.xerox.com/office/support



Résolution des problémes de qualité d’impression (suite)

Probléme S | Solution B - - o -
Les zones de couverture importantes 1. Veérifiez que le papier que vous utilisez est de type approprié & !

semblent tachetées ou marbrées | I'imprimante et qu'il est chargé correctement.

Pour la liste compléte des supports recommandés pour voire
imprimante, rendez-vous sur les sites suivants : |

- Amérique du Nord : www.xerox.com/rmina I
| - Europe : www.xerox.com/rmleu

| 2. Vérifiez que le type de papier est sélectionné ala fois sur le panneau de
commande et dans le pilote d'imprimante.

Si le probléme persiste, contactez le Centre Services Xerox.

Tons gris trop clairs ou trop foncés 1. Vérifiez que le papier que vous utilisez est de type approprié d

Les tons gris sont estompés ou trop foncés sur I'imprimante et qu'il est chargé correctement.

| lesimpressions ou les copies. Pour la liste complate des supports recommandés pour votre
imprimante, rendez-vous sur les sites suivants :

- Amérique du Nord : www.xerox.com/rmina
—  Europe : www.xerox.com/rmleu

2. Veérifiez que le type de papier est sélectionné a lo fois sur le panneau de
‘ commande et dans le pilote d'imprimante. .

Réglez la luminosité dans les paramétres de copie ou le pilote ‘
d'imprimante. Pour plus d’informations sur le changement du .
paramétre Luminosité dans le pilote d'imprimante PostScript pour votre
systéme d'exploitation, reportez-vous au chapitre Impression du Guide

I de I'utilisateur.
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Résolution des problémes de qualité d’impression (suite)

| Probléeme ] : Solution o o o i -l
Lignes, salissures ou trainées 1. Vérifiez que le papier que vous utilisez est de type approprié

| Des marques sombres ou claires apparaissent l'imprimante et qu'il est chargé correctement.

| sur la page dans tous les tons ou dans des Pour la liste compléte des supports recommandés pour votre

| zones non imprimées. { imprimante, rendez-vous sur les sites suivants :

i - Amérique du Nord ; www.xerox.com/rmina
- Europe : www.xerox.com/rmleu

2. Vérifiez que le type de papier est sélectionné a la fois sur le panneau de
commande et dans le pitote d'imprimante.

3. Pour identifier la cause, reportez-vous a la page Défauts répétés
qui s'imprime avec la page Dépannage de la qualité d*impression.
Sur le panneau de commande, appuyez sur Périphérique > Outils
> Dépannage > Pages d'assistance > Page Défauts répétés >
Imprimer.

4. Pour corriger le probléme, remplacez les éléments identifiés sur la page
Défauts répétés.

Paramétres de qualité d'impression

Le pilote Windows PostScript et les pilotes Macintosh fournissent les modes de qualité d’impression les plus élevés. Vous pouvez
changer ces paramétres dans fe pilote d'imprimante. Salectionnez le meilleur paramétre pour votre travail d’impression.

Qualité d'impression
Le pilote Windows PostScript et les pilotes Macintosh fournissent les modes de qualité d'impression les plus éleves:

« Le mode Avancé est un mode polyvalent qui produit des impressions nettes aux tons lisses. Le mode avancé équilibre la
vitesse et la qualité.

« Le mode Haute résolution est un mode haute qualité qui produit des impressions aux tons lisses, avec des détails et des
traits fins. Le mode haute résolution donne priorité & la qualité plutdt qu’a la vitesse.

Options image

Les options d’image vous permettent d'indiquer les niveaux de luminosité et de contraste de vos documents. Les pilotes

d'imprimante Windows PostScript et Macintosh proposent la plus large paiette d’options de controle sur I'onglet Options Image.
« Pour accéder aux Options Image sous Windows, cliquez sur i'onglet Options Image du pilote d’imprimante.

« Pour accéder aux Options Image sous Macintosh, cliquez sur Fonctionnalités Xerox dans la liste des options d'impression de
la fenétre Imprimer. Dans Fonctionnalités Xerox, cliquez sur Options Image dans la liste d"options.

© 2023 Xetox Corporation, Tous drois esedvés. Xeron” et Vessalink” sont dey marques déposees
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Xerox™ Versalink® B415 xe roxm

Stampante multifunzione

Risoluzione dei problemi di qualita di stampa

La stampante muitifunzione a colori Xerox™ Versalink® B415 & progettata per produrre stampe a colori di alta qualitd, giorno
dopo giorno. Se si verificano problemi di qualita di stampa, utilizzare le informazioni fornite in queste pagine per risolverli. Per
informazioni dettagliate sull assistenza online, visitare it sito www.xerox.com/office/support.

ATTENZIONE: i danni causati dall’ utilizzo di carta, trasparenti e altri supporti di stampa speciali non compatibili sono
esclusi dalla garanzia Xerox “, dal contratto di manutenzione e dalla Total Satisfaction Guarantee (Garanzia “soddisfatti o
rimborsati*). La Total Satisfaction Guarantee (Garanzia “soddisfatti o rimborsati”) & disponibile negli Stati Uniti e in Canada.
La copertura della garanzia pud variare negli altri paesi. Per informazioni dettagliate, rivolgersi al rappresentante locale.

Tipo di carta

ATTENZIONE: se si modifica il tipo di carta nel vassoio, modificare anche il tipo di carta sul pannello comandi in modo che
corrispondano. In caso contrario potrebbero verificarsi problemi di qualitd di stampa o danni al fusore.

Per risultati ottimali, utilizzare soto carta e supporti di stampa raccomandati da XeroxZ, La carta e i supporti Xerox® garantiscono
risuttati eccellenti sulla Stampante multifunzione Xerox® VersaLink® B415. Per ordinare carta e supporti Xerox®, ansare su
www.xerox.com/office/supplies.

Per |'elenco completo dei supporti raccomandati per la stampante, visitare i seguenti siti:
« Nord America: www.xerox.com/rmina

 Europa: www.xerox.com/rmleu

Risoluzione dei problemi di qualita di stampa
Utilizzare le tabelle sequenti per trovare soluzioni specifiche a problemi di qualita di stampa.

www.xerox.com/office/support



Risoluzione dei problemi di qualita di stampa

| Problema - | Soluzione -
Fusione incompleta 1. Accertarsi che la carta utilizzata sia di tipo compatibile per la
stampante e caricata in modo corretto.

I toner manca o si stacca facilmente dalla
stampa. Per |'elenco completo dei supporti raccomandati per la stampante,
' visitare i seguenti siti:
‘ —~  Nord America: www.xerox.com/rmina
~  Europa: www.xerox.com/rmleu

2. Controllare che il tipo di carta sia selezionato sul pannello comandi e
nel driver di stompa.

Nota: per modificare il tipo, il formato o i colore di carta in un vassoio
dedicato quando il pannefic comandi & bloccato, connettersi al sistema
come amministratore.

‘ 3. Se il problema persiste, eseguire una delle seguenti operazioni:

a. Perivassoi impostati su Dedicati:

I « Sul pannello comandi, toccare Accedi. Immettere i dati

| di accesso dell’amministratore di sistema, quindi toccare
Invio. Per utteriori informazioni, consultare la Guida per

‘ I'amministratore di sistema.

« Toccare Dispositive > Strumenti > Impostazioni dispositivo >
Gestione carta > Impostazioni vassoio. Selezionare il vassoio,
toccare Modifica, quindi cambiare il tipo di carta.

b. Per i vassoi impostati su Completamente regolabili:

« Vassoi carta: Aprire e quindi chiudere il vassoio carta
selezionato.

« - Vassoio bypass: Rimuovere e quindi inserire di nuovo la carta.

Sul pannello comandi viene visualizzato un messaggio che chiede di
conferrmare o modificare il tipo di carta.

« Dallo schermo sensibile, toccare Tipo, quindi eseguire una delle
operazioni seguenti:

e Selezionare il tipo di carta corretto, quindi toccare
Conferma.

» Selezionare il successivo tipo di carta selezionato, quindi
‘ toccare Conferma,

Nota: I tipi di carta, dalta pid leggera alla pid pesante, sono:

. «  Per carta non patinata: Carta comune, Cartoncino leggero e
[ Cartoncino.
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Risoluzione dei problemi di qualita di stampa (continua)

— e === = S —
Problema | Soluzione |
| Difetti ripetuti 1. Dal pannello comandi, toccare Dispositivo > Strumenti > Problemie |
| Macchie o righe visualizzate a intervall i soluzioni > Pagine di assistenza > Pagina difetti ripetuti > Stampa.
regolari sulla paging, lungo la direzione di Viene stampata la Pagina difetti ripetuti con istruzioni per
alimentazione delia carta nella stampante, | I'identificazione delle unitd difettose. |
oppure nelle aree non stampate. 2. Per correggere il problerna, sostituire i componenti identificati sutla

Pagina difetti ripetuti. |
= o

3. Se si sostituisce un materiale di consumo, ripristinare it contatore:

| a. Sul pannello comandi, toccare Accedi. Immettere i dati di accesso
dell’amministratare di sistema, quindi toccare [nvio. Per ulteriori
[ informazioni, consultare la Guida per 'amministratore di sistema.

b. Toccare Dispositivo > Strumenti > Impostazioni dispositivo.

| { c. Scorrere e toccare Materiali di consumo > Azzeramento contatore
| materiali di consumo.

d. Selezionare il Materiale di consumo sostituito.
e. Toccare Ripristina contatore.

f. Per chiudere la finestra pop-up, toccare X, toccare admin, quindi
selezionare Logout.

www.xerox.com/office/support



Risoluzione dei problemi di qualita di stampa (continua)

[ Problema

| Sfalsamento immagine

| to sfalsamento piti comune si ha quondo
il toner appare ristampato sulla pagina e
posizionato a circa 95 mm (3,75 poll) nella
pagina nelia direzione di alimentazione della
carta nella stampante.

| Nota: per una distanza diversa, fare
riferimento alla Pagina difetti ripetuti per

| identificare la causa.

A
O

1

Soluzione

1. Accertarsi che la carta utilizzata sia di tipo compatibile per la

stampante e caricata in modo corretto.

Per I'elenco completo dei supporti raccomandati per la stampante,
visitare i sequenti siti;

—  Nord America; www.xerox.com/rmina

- Europa: www.xerox.com/rmleu

. Controllare che il tipo di carta sia selezionato sul pannello comandi e

nel driver di stampa.

Nota: per modificare il tipo, it formato o il colore di carta in un vassoio
dedicato quando il pannello comandi & bloccato, connettersi al sistema
come amministratore.

. Se il problema persiste, eseguire una delle seguenti operazioni:

Nota: per modificare it tipo, il formato ¢ il colore di carta in un vassoio
dedicato quando il pannello comandi & bloccato, connettersi al sistema
come amministratore.

a. Per i vassoi impostati su Dedicati:

« Sul pannello comandi, toccare Accedi. Immettere i dati
di accesso dell’amministratore di sistema, quindi toccare
Invio. Per ulteriori informazioni, consultare la Guida per
I'amministratore di sistema.

« Toccare Dispositivo > Strumenti > Impostazioni dispositivo >
Gestione carta > Impostazioni vassoio. Selezionare il vassoio,
toccare Modifica, quindi cambiare il tipo di carta.

b. Per i vassoi impostati su Completamente regolabili:

» Vassoi carta: Aprire e quindi chiudere il vassoio carta
selezionato.

« - Vassoio bypass: Rimuovere e quindi inserire di nuovo la carta.

Sul pannello comandi viene visualizzato un messaggio che chiede di
confermare o modificare il tipo di carta.

+ Dallo schermo sensibile, toccare Tipo, quindi eseguire una delle
operazioni seguenti:

« Selezionare it tipo di carta corretto, quindi toccare
Conferma.

» Selezionare il successivo tipo di carta selezionato, quindi
toccare Conferma.

Nota: I tipi di carta, dalla pid leggera alla piu pesante, sono:

«  Per carta non patinata: Carta comune, Cartoncino leggero e
Cartoncino.

informazioni dettagliate, fare riferimento alla pagina precedente.

4. Per identificare la causa, fare riferimento alla Pagina difetti ripetuti. Per |

www.xerox.com/office/support



Risoluzione dei problemi di qualita di stampa (continua)

_ Problema - _
Aree con alta copertura appaiono chiazzate

Tonalita di grigio troppo chiare o troppo
scure
Le tonalita di grigic appaiono sbiadite o,
| al contrario, troppo scurte sulle copie o sulle
| stampe.

[ 7 gdi;iiong B

4

1. Accertarsi che la carta utilizzata sia di tipo compatibile per la
stampante e caricata in modo corretto.
Per |'elenco completo dei supporti raccomandati per lo stampante,
visitare i seguenti siti:
- Nord America: www.xerox.com/rmina
- Europa: www.xerox.com/rmleu

2. Controllare che il tipo di carta sia selezionato sul pannetlo comandi e
nel driver di stampa.

Se il probiema persiste, richiedere assistenza.

1. Accertarsi che ta carta utilizzata sia di tipo compatibile per la
stampante e caricata in modo corretto.
Per |'elenco completo dei supporti raccomandati per la stampante,
visitare i seguenti siti:
—  Nord America; www.xercx.com/rmina
—~  Europa; www.xerox.com/rmleu

2. Controllare che il tipo di carta sia selezionato sul pannello comandi e
nel driver di stampa.

3. Regolare e opzioni di luminositd nelle impostozioni di copia oppure nel
driver di stampa. Per informazioni sulla modifica dell’ impostazione di
[uminosita nel driver di stampa PostScript per il proprio sisterna operativo,
fare riferimento al capitolo Stampa della Guida per l'utente.

www.xerox.com/office/support



Risoluzione dei problemi di qualita di stampa (continua)

Problema | Soluzione

1. Accertarsi che la carta utilizzata sia di tipo compatibite per la
stampante e caricata in modo corretto.

Segni chiari e/o scuri appaiono in modo
uniforme in tutti i colori e/o nelle aree non Per |'elenco completo dei supporti raccomandati per la stampante,
! stampate. visitare i seguenti siti:

‘ Righe, sbavature o striature

~  Nord America: www.xerox.com/rmina

[ ey

— Europa: www.xerox.com/rmleu

o : 2. Controllare che il tipo di carta sia selezionato sul pannello comandi e
: E R g LN nel driver di stampa.

3. Per individuare la causa, consultare la pagina dei difetti ricorrenti

che viene stampata insieme alla pagina di risoluzione dei problern
i - . di qualita di stampa. Sut pannello comandi, toccare Dispositivo >
Strumenti > Risoluzione dei problemi > Pagine di assistenza > Pagina
difetti ricorrenti > Stampa.

4. Per correggere il problema, sostituire gli elementi individuati nella
pagina dei difetti ricorrenti.

Qualita di stampa

I driver di stampa PostScript Windows e Macintosh offrono la pit ampia gamma di modalita di qualita di stampa nella scheda
Opzioni immagine. E possibile modificare tali impostazioni nel driver di stampa. Selezionare I'impostazione pi( adeguata per il
lavoro di stampa.

Qualita di stampa

Le opzioni dell’immagine controllano il modo in cui la stampante utilizza luminositd e contrasto per predurre il documento, [
driver di stampa PostScript Windows e Macintosh offreno la pia ampia gamma di controlli e correzioni colore nella scheda Opzioni
immagine.
+ Avanzata & una modalitd di utilizzo generale che consente di produrre stampe a colori nitide e uniformi. Offre un giusto
equilibrio tra velocitd e qualitd.

. Alta risoluzione & una modalita ad alta qualitd che consente di produrre stampe uniformi con linee fini e dettagli. La
modalita Alta risoluzione privilegia la qualitd rispetto alla velocitd.

Opzioni immagine

Le opzioni delt'immagine controllano it modo in cui la stampante utilizza luminosita e contrasto per produrre il documento. I
driver di stampa PostScript Windows e Macintosh offrono la piti ampia gamma di controlli e correzioni colore nella scheda Opzioni
immagine.

« Per individuare fe Opzioni immagine in Windows, fare clic sulla scheda Opzioni immagine nel driver di stampa.

» Per individuare Opzioni immagine su Macintosh, fare clic su Funzioni Xerox nell’elenco delle opzioni di stampa della finestra
Stampa. Nell'elenco detle opzioni di Funzioni Xerox, fare clic su Opzioni immagine.
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Xerox® Versalink® B415 xe rox

Muttifunction Printer

Troubleshooting Print Quality

Your Xerox® Versalink® B415 Multifunction Printer is designed to produce high-quality prints consistently. If you observe print-
quality problems, use the information on these pages to troubleshoot the problems. For detailed online support information, go to
www.xerox.com/office/support.

CAUTION: The Xerox” warranty, Service Agreement, or Total Satisfaction Guarantee does not cover damage caused by using
unsupported paper, transparencies, or other specialty media. The Total Satisfaction Guarantee is available in the United
States and Canada. Coverage can vary outside of these areas. For details, contact your focal representative.

Paper Type

CAUTION: If you change the type of paper in the tray, change the paper type at the control panel to match the paper in the
tray. If you fail to change the paper type, it con cause print-quality problems and damage the fuser.

For the best results, only use recommended Xerox® paper and media. Xerox “ paper and media are guaranteed to produce
excellent results on your Xerox® Versalink” B415 Multifunction Printer. To order Xerox® paper and media, go to
www.xerox.com/office/supplies.

For a complete list of recommended paper for your printer, go to:
« North America: www.xerox.com/rmlna

» Europe: www.xerox.com/rmleu

Solving Print-Quality Problems
Use the following tables to find specific solutions to print-quality problems.

www.xerox.com/office/support



Solving Print-Quality Problems

| Problem s
| Incomplete Fusing

Toner appears to be missing from the print, of
rubs off easily.

_| Solution = S
1. Verify that the paper you are using is the correct type for the printer

. Verify that the paper type is selected on the control panel and in the

. Tf the problem persists, do one of the following:

and is properly loaded.

For a complete list of recommended paper for your printer, go to:
- North America; www.xerox.com/rmina

- Europe: www.xerox.com/rmleu

print driver,

Note: To change the size, type, or color of paperina dedicated tray
when the control panel is locked, log in as the system administrator.

a. For trays that are set to Dedicated:

b. At the control panel, touch Log In. Enter system administrator
login information, then touch Enter. For details, refer to the
System Administrator Guide.

c. Touch Device > Tools > Device Settings > Paper Management
> Tray Settings. Select the tray, touch Edit, then change the

paper type.
d. For trays that are set to Fully Adjustable:
e. Poper Trays: Open, then close the selected paper tray.
f. Bypass Tray : Remove, then reinsert the paper.
The control panel prompts you to confirm of change the paper type.

« At the touch screen, touch Type, then do one of the following:
« Select the correct paper type, then touch Confirm. |
« Select the next heavier type of paper, then touch Confirm.
Note: Paper types from lightest to heaviest are:

«  For uncoated paper: Plain, Lightweight Cardstock, and '
Cardstock. |

www.xerox.com/office/support



Solving Print-Quality Problems (continued)

Problem

Repeating Defects

Spots or lines appear at regular intervals

on the page in the direction that the paper
moves through the printer orin non-printed
areas.

| Solution

1. At the control panel, touch Device > Tools > Troubleshooting >
Support Pages > Repeating Defects Page > Print.

The Repeating Defects Page prints with instructions for identifying
defective units.

2. To correct the problem, replace items identified on the Repeating
Defects Page.

3. If you replace a supply, reset the counter:
a.

~eo a0 g

At the control panel, touch Log In. Enter system administrator
login information, then touch Enter. For details, refer to the System |
Administrator Guide. ,

Touch Device > Tocls > Device Settings.

Scroll, then touch Supplies > Supply Counter Reset. '
Touch the replaced Supply. ‘
Touch Reset Counter.

To close the pop-up window, touch X, touch admin, then select
Log Out. |

www.xerox.com/office/support



Solving Print-Quality Problems (continued)

! Problem B B Sglutidﬁ o

| Offset Image 1. Verify thﬁt the;uﬁer you are using l_S tﬁe corre-c_t paper type for the
' printer and is properly loaded.

| The most common offset is toner that |
appears to be reprinted on the page and For a complete list of recommended paper for your printer, go to:

. placed about 95 mm (3.75 in.) across the —  North America: www.xerox.com/rmina |

page in the direction that the paper moves | |
| ~  Europe: www.xerox.com/rmleu .

through the printer.
Note: For a different distance, use the 2. Verify that the paper type is selected on the control panet and in the
| Repeating Defects Page to identify the cause. print driver. |
[ Note: To change the size, type, of color of paper ina dedicated tray
A when the control panel is locked, log in as the system administrator.
3. If the problem persists, do one of the following:
. ' Note: To change the size, type, or color of paperina dedicated tray ‘

when the control panel is locked, log in as the system administrator.

a. For trays that are set to Dedicated:

b. At the control panel, touch Log In. Enter system administrator l
| login information, then touch Enter. For details, refer to the
System Administrator Guide. ,

¢. Touch Device > Tools > Device Settings > Paper Management |
> Tray Settings. Select the tray, touch Edit, then change the

; paper type.
d. For trays that are set to Fully Adjustable:

e. Paper Trays: Open, then close the selected paper tray.
f. Bypass Tray : Remove, then reinsert the paper.
| The control panel prompts you to confirm or change the paper type.
« At the touch screen, touch Type, then do one of the following:
| «  Select the correct paper type, then touch Confirm.
| « Select the next heavier type of paper, then touch Confirm.
Note: Paper types from lightest to heaviest are:

| «  Foruncoated paper: Plain, Lightweight Cardstock, and
| Cardstock.

4. To identify the cause, use the Repeating Defects Page. For details, refer |
to the previous page.

S g ; S == = S

www.xerox.com/office/support



Solving Print-Quality Problems (continued)

P[oble-m

| Heavy Coverage Aﬁpeurs liottled;r

| Blotchy

Blacks Appear Blue

- Gray TonZs Too Light or Too Dark
Gray tones appear faded or toe dark on print

or copy.

- Lines, Smudges, or Si:reuks

Dark or light marks appear on the page in all

| tones or non-printed areas.

Solution

1. Verify that the p(;peT you are using is the correct type for the printer
| and is properly loaded.

For a complete list of recommended paper for your printer, go to:
! —  North Americo: www.xerox.com/rmina
- Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panet and in the
print driver.

‘ Note: If the problem continues, call for service.

1. Veriﬂr?hat the pap-er you are using is the corr;ct_type for the printer_
| and Is properly loaded.

| For a complete list of recommended papers for your printer, go to:
- North America: www.xerox.com/rmina
- Europe: www.xerox.com/rmleu

‘ 2. Verify that the paper type is selected on the control panel and in the
print driver.

3. Adjust the lightness settings in the Copy settings or the print driver.
‘ For information about changing the Lightness setting in the PostScript
print driver for your operating system, refer to the Printing chapter of
the User Guide.

| — =
| 1. Verify that the paper you are using is the correct type for the printer
and is properly loaded.

For a complete list of recommended paper for your printer, go to:
| ~  North America: www.xerox.com/rmina
—  Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the
| print driver,

3. To identify the cause, refer to the Repeating Defects Page that prints
with Troubleshooting Print Quality Page. At the control panel, touch
. Device > Tools > Troubleshooting > Support Pages > Repeating
| Defects Page > Print.

4. To correct the problem, replace items identified on the Repeating
Defects Page.

_— —_ —_ —_ _ - —— —_—

www.xerox.com/office/support




Print-Quality Settings
The Wind ows PostScript print driver and the Macintosh print drivers provide the highest print-quaiity modes: You can change
these settings in the print driver. Select the setting that is best suited for your print job.

Print-Quality Mode
« Enhanced mode is the general-purpose mode for crisp, smooth-toned prints. Enhanced mode balances speed with quality.
« High Resolution mode is a high-quality mode that creates smooth-toned prints with fine lines and detail. High Resolution
mode balances quality over speed.

Image Options
Image options controls how the printer uses lightness and contrast to produce your document. The Windows PostScript print driver
and the Macintosh print drivers provide the widest range of controls on the Image Options tab.
« Tolocate Image Options in Windows, in the print driver, click the Image Options tab.
« Tolocate Image Options on Macintosh, in the Print window, in the print options list, click Xerox Features. Within Xerox
Features, in the options list, click Image Options.

© 2023 Xesox Corporatean, All Rights Reserved. Xeroa ™ and Versolink ” are trademarks WWW.XETox Comlofﬁcelsupport
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Xerox"™ Versalink™ B415 xerOXn.

Multifunction Printer

Troubleshooting Print Quality

Your Xerox™ Versalink™ B415 Multifunction Printer is designed to produce high-quality prints consistently. If you observe print-
quatity problems, use the information on these pages to troubleshoot the problems. For detailed online support information, go to
www.xerox.com/office/support.

CAUTION: The Xerox" warranty, Service Agreement, or Total Satisfaction Guarantee does not cover damage caused by using
unsupported paper, transparencies, or other specialty media. The Total Satisfaction Guarantee is available in the United
States and Canada. Coverage can vary outside of these areas. For details, contact your local representative.

Paper Type

CAUTION: If you change the type of paper in the tray, change the paper type at the control panel to match the paper in the
tray. If you fail to change the paper type, it can cause print-quality problems and damage the fuser.

For the best results, only use recommended Xerox® paper and media. Xerox® paper and media are guaranteed to produce
excellent results on your Xerox® Versalink® B415 Multifunction Printer. To order Xerox® paper and media, go to
www.xerox.com/office/supplies.

For a complete list of recommended paper for your printer, go to:
+ North America: www.xerox.com/rmina

e Europe: www.xerox.com/rmleu

Solving Print-Quality Problems

Use the following tables to find specific solutions to print-quality problems.

www.xerox.com/office/support



Solving Print-Quality Problems

| Solution B o
1. Verify that the paper you are using is the correct type for the printer
and is properly loaded.

| Prbblem )

Incomplete Fusing

Toner appears to be missing from the print, or
rubs off easily. For a complete list of recommended paper for your printer, go to:

- North America: www.xerox.com/rmina
-~ Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the
print driver.

3. If the problem persists, do one of the following:

Note: To change the size, type, or color of paper in a dedicated tray
when the control panel is locked, log in as the system administrator.

a. For trays that are set to Dedicated:

b. At the control panel, touch Log In. Enter system administrator |
login information, then touch Enter. For details, refer to the

System Administrator Guide.

¢. Touch Device » Tools > Device Settings > Paper Management
> Tray Settings. Select the tray, touch Edit, then change the

paper type.
d. For trays that are set to Fully Adjustabie:
e. Paper Trays: Open, then close the selected paper tray.
f. Bypass Tray : Remove, then reinsert the paper.
The control panel prompts you to confirm or change the paper type.
e At the touch screen, touch Type, then do one of the following:
» Select the correct paper type, then touch Confirm.
« Select the next heavier type of paper, then touch Confirm.
Note: Paper types from lightest to heaviest are:

[ Cardstock.

» For uncoated paper: Plain, Lightweight Cardstock, and ‘

www.xerox.com/office/support



Solving Print-Quality Problems (continued)

' Pr_oblem

Repeating Defects

| Spots or lines appear at regular intervals

on the page in the direction that the paper
moves through the printer or in non-printed
areqs.

g

| Solution

| 1. At the control panel, touch Device > Tools > Troubleshooting >

Support Pages > Repeating Defects Page > Print. |

The Repeating Defects Page prints with instructions for identifying

defective units.

a.

~ o p DO

. To correct the problem, replace items identified on the Repeating
Defects Page.

. If you replace a supply, reset the counter:

At the control panel, touch Log In. Enter system administrator
login information, then touch Enter. For details, refer to the System

Administrator Guide.

Touch Device > Tools » Device Settings.

Scroll, then touch Supplies > Supply Counter Reset.

Touch the replaced Supply.
Touch Reset Counter.

To close the pop-up window, touch X, touch admin, then select
Log Out.

www.xerox.com/office/support



Solving Print-Quality Problems (continued)

Problem B = _ T _Solutign_ B

1. Verify tl;t;lt the paper you afé using is the co;ecf paper type for thé

Offset Image

The most common offset is toner that
appears to be reprinted on the page and
placed about 95 mm (3.75 in.) across the
page in the direction that the paper moves
through the printer.

Note: For a different distance, use the
Repeating Defects Page to identify the cause.

A
o

printer and is properly loaded.

For a compiete list of recommended paper for your printer, go to:
-~ North America: www.xerox.com/rmina

- Europe: www.xerox.com/rmleu

. Verify that the paper type is selected on the control pane! and in the

print driver.

Note: To change the size, type, or color of paper in a dedicated tray
when the control panel is locked, log in as the system administrator.

. [f the problem persists, do one of the following:

Note: To change the size, type, or color of paper in a dedicated tray
when the control panel is locked, log in as the system administrator.

a. For trays that are set to Dedicated:

b. At the control panel, touch Log In. Enter system administrator
login information, then touch Enter. For details, refer to the
System Administrator Guide.

¢. Touch Device > Tools > Device Settings > Paper Management
> Tray Settings. Select the tray, touch Edit, then change the

paper type.
d. For trays that are set ta Fully Adjustable:
e. Paper Trays: Open, then close the selected paper tray.
f. Bypass Tray : Remove, then reinsert the paper.
The controt panel prompts you to confirm or change the paper type.
e At the touch screen, touch Type, then do one of the following:
e Select the correct paper type, then touch Confirm.
¢ Select the next heavier type of paper, then touch Confirm.
Note: Paper types from lightest to heaviest are:

« Foruncoated paper: Plain, Lightweight Cardstock, and
Cardstock.

. To identify the cause, use the Repeating Defects Page. For details, refer

to the previous page.

www.xerox.com/office/support




Solving Print-Quality Problems (continued)

Problem | Solution - _

Heavy Coverage Appears Mottled or 1. Verify that the paper you are using is the correct type for the printer
Blotchy and is properly loaded. _
Blacks Appear Blue For a complete list of recommended paper for your printer, go to: ’

- North America: www.xerox.com/rmina
- Eurpope: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the
print driver.

Note: If the problem continues, call for service.

—_— ——p

Gray Tones Too Light or Too Dark 1. Verify that the paper you are using is the correct type for the printer
Gray tones appear faded or too dark on print and is properly loaded.
or copy. For a complete list of recommended paper for your printer, go to:

— North America: www.xerox.com/rmlna
- Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the
print driver.

3. Adjust the lightness settings in the Copy settings or the print driver.
{ For information about changing the Lightness setting in the PostScript
print driver for your operating system, refer to the Printing chapter of

| the User Guide.
I Lines, Smudges, or gtreaE o | 1._\errify th-at the paper you are using is the correct type for the printer
Dark or light marks appear on the page inall | and is properly loaded.

tones or non-printed areas. ! For a complete list of recommended paper for your printer, go to:

North America: www.xerox.com/rmina
| ~  Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the
print driver.

3. Toidentify the cause, refer to the Repeating Defects Page that prints
with Troubleshooting Print Quality Page. At the control panel, touch
Device > Tools > Troubleshooting > Support Pages > Repeating
Defects Page > Print.

5 . 4. To correct the problem, replace items identified on the Repeating
' Defects Page.

www.xerox.com/office/support



Print-Quality Settings
The Wind ows PostScript print driver and the Macintosh print drivers provide the highest print-quality modes: You can change
these settings in the print driver. Select the setting that is best suited for your print job.

Print-Quality Mode
« Enhanced mode is the general-purpose mode for crisp, smooth-toned prints. Enhanced mode balances speed with quality.
« High Resolution mode is a high-quality mode that creates smooth-toned prints with fine lines and detail. High Resolution
mode balances quality over speed.

Image Options
Image options controls how the printer uses lightness and contrast to produce your document. The Windows PostScript print driver
and the Macintosh print drivers provide the widest range of controls on the Image Options tab.
+ Tolocate Image Options in Windows, in the print driver, click the Image Options tab.
+ To locate Image Options on Macintosh, in the Print window, in the print options list, click Xerox Features. Within Xerox
Features, in the options list, click Image Options.
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Xerox® Versalink™ B415 xerox

Multifunction Printer

Troubleshooting Print Quality

Your Xerox™ Versalink® B415 Multifunction Printer is designed to produce high-quality prints consistently. If you observe print-
quality problems, use the information on these pages to troubleshoot the problems. For detailed online support information, go to
www .xerox.com/office/support.

CAUTION: The Xerox® warranty, Service Agreement, or Total Satisfaction Guarantee does not cover damage caused by using
unsupported paper, transparencies, or other specialty media. The Total Satisfaction Guarantee is available in the United
States and Canada. Coverage can vary outside of these areas. For details, contact your local representative.

Paper Type

CAUTION: If you change the type of paper in the tray, change the paper type at the control panel to match the paper in the
tray. If you fait to change the paper type, it can cause print-quality problems and damage the fuser.

For the best results, only use recommended Xerox® paper and media. Xerox” paper and media are guaranteed to produce
excellent results on your Xerox® Versalink® B415 Multifunction Printer. To order Xerox® paper and media, go to
www.xerox.com/office/supplies.

For a complete list of recommended paper for your printer, go to:
s North America: www.xerox.com/rmina
+ Europe: www.xerox.com/rmleu

Solving Print-Quality Problems

Use the following tables to find specific solutions to print-quality problems.

www.xerox.com/office/support



Solving Print-Quality Problems

Problem
Incomplete Fusing

Toner appears to be missing from the print, or
rubs off easily.

i Solution

1. Verify that the paper you are using is the correct type for the printer

and is properly loaded.

For a complete list of recommended paper for your printer, go to:
- North America; www.xerox.com/rmina

—  Europe: www.xerox.com/rmleu

. Verify that the paper type is selected on the control panel and in the

print driver.

. If the problem persists, do one of the following:

Note: To change the size, type, or color of paper in a dedicated tray
when the control panel is locked, log in as the system administrator.

a. For trays that are set to Dedicated:

b. At the control panel, touch Log In. Enter system administrator
legin information, then touch Enter. For details, refer to the
System Administrator Guide.

¢. Touch Device > Tools > Device Settings > Paper Management
> Tray Settings. Select the tray, touch Edit, then change the

paper type.
d. For trays that are set to Fully Adjustable:
e. Paper Trays: Open, then close the selected paper tray.
f. Bypass Tray : Remnove, then reinsert the paper.
The control panel prompts you to confirm or change the paper type.
o At the touch screen, touch Type, then do one of the following:
» Select the correct paper type, then touch Confirm.

» Select the next heavier type of paper, then touch Confirm.

Note: Paper types from lightest to heaviest are:

s For uncoated paper: Plain, Lightweight Cardstock, and
Cardstock.

www.xerox.com/office/support



Solving Print-Quality Problems (continued)

Problem

| Solution

Repeating Defects -

Spots or lines appear at regular intervals

on the page in the direction that the paper
moves through the printer or in non-printed
areas.

1. At the control panel, touch Device > Tools > Troubleshooting > -
Support Pages > Repeating Defects Page > Print.

The Repeating Defects Page prints with instructions for identifying
defective units.

2. To correct the problem, replace items identified on the Repeating
Defects Page.

3. If you replace a supply, reset the counter: |

a. At the control panel, touch Log In. Enter systemn administrator |
login information, then touch Enter. For details, refer to the System
Administrator Guide.

Touch Device > Tools > Device Settings.

Scroll, then touch Supplies > Supply Counter Reset.
. Touch the replaced Supply.

. Touch Reset Counter.

To close the pop-up window, touch X, touch admin, then select
Log Out.

L O T~ N W - 4
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Solving Print-Quality Problems (continued)

Problem
Offset Image

The most common offset is toner that
appears to be reprinted on the page and
placed about 95 mm (3.75 in.} across the
page in the direction that the paper moves
through the printer.

Noate: For a different distance, use the
Repeating Defects Page to identify the cause.

A
O

Solution

1. Verify that the paper you are using is the correct paper type for the
printer and is properly loaded.

For a complete list of recommended paper for your printer, go to:
-~ North America: www.xerox.com/rmina
—  Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the
print driver.

Note: To change the size, type, or color of paper in a dedicated tray
when the control panel is locked, fog in as the system administrator.

3. If the problem persists, do one of the following:

Note: To change the size, type, or color of paper in a dedicated troy
when the control panel is locked, log in as the system administrator.

a. For trays that are set to Dedicated:

b. At the contro! panei, touch Log In. Enter system administrator
login information, then touch Enter. For details, refer to the
System Administrator Guide.

¢. Touch Device > Tools > Device Settings > Paper Management
> Tray Settings. Setect the tray, touch Edit, then change the

paper type.
d. For trays that are set to Fully Adjustable:
e. Paper Trays: Open, then close the selected paper tray.
f. Bypass Tray : Remove, then reinsert the paper.
The control panet prompts you to confirm or change the paper type.
» At the touch screen, touch Type, then do one of the following:
s Select the correct paper type, then touch Confirm.
o Select the next heavier type of paper, then touch Confirm.
Note: Paper types from lightest to heaviest are:

»  For uncoated paper: Plain, Lightweight Cardstock, and
Cardstock.

4. To identify the cause, use the Repeating Defects Page. For details, refer
to the previous page.

www.xerox.com/office/support



Solving Print-Quality Problems (continued)

Problem l Solution
o e ol IRV e - e i
Heavy Coverage Appears Mottled or 1. Verify that the paper you are using is the correct type for the printer
| Blotchy and is properly loaded.
! Blacks Appear Blue For a complete list of recommended paper for your printer, go to:

—  North America: www.xerox.com/rmlna
- Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the
i print driver.

Note: If the problem continues, cail for service,

‘ Gray Tones Too Light or Too Dark 1. Verify that the pa-p-er you are using-is fhe correct type for tﬁe printer

Gray tones appear faded or too dark on print | and is properly loaded.

or copy. For a complete list of recommended paper for your printer, go to:
- North America: www.xerox.com/rmlna
—  Europe: www.xerox.com/rmleu

[ 2. Verify that the paper type is selected on the control panel and in the
print driver.

3. Adjust the lightness settings in the Copy settings or the print driver,
For information about changing the Lightness setting in the PostScript
print driver for your operating system, refer to the Printing chapter of

| the User Guide.
| Lines, Smudges, or Streaks 1. Verify that the paper you are using is the correct type for the printer
Dark or light marks appear on the page in all and is properly loaded. ’

tones or non-printed areas. For a complete list of recommended paper for your printer, go to:

-~ North America: www.xerox.com/rmina
- Europe: www.xerox.com/rmteu

2. Verify that the paper type is selected on the control panet and in the
print driver.

E el *

3. To identify the cause, refer to the Repeating Defects Page that prints
with Troubleshooting Print Quality Page. At the control panel, touch
Device > Tools > Troubleshooting > Support Pages > Repeating
Defects Page > Print.

|
4. To correct the problem, replace items identified on the Repeating
Defects Page.

www.xerox.com/office/support



Print-Quality Settings
The Wind ows PostScript print driver and the Macintosh print drivers provide the highest print-quality modes: You can change
these settings in the print driver. Select the setting that is best suited for your print job.

Print-Quality Mode
= Enhanced mode is the general-purpose mode for crisp, smooth-toned prints. Enhanced mode balances speed with quality.

= High Resolution mode is a high-quality mode that creates smooth-toned prints with fine lines and detail. High Resolution
mode balances quality over speed.

Image Options
Image options controls how the printer uses lightness and contrast to produce your document. The Windows PostScript print driver
and the Macintosh print drivers provide the widest range of controls on the Image Options tab.,

= To locate Image Options in Windows, in the print driver, click the Image Options tab.

« Tolocate Image Options on Macintosh, in the Print window, in the print options list, click Xerox Features. Within Xerox
Features, in the options list, click Image Options,
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