Xerox® Versalink® B625 Xerox

Multifunction Printer

Troubleshooting Print Quality

Your Xerox® Versalink® B625 Multifunction Printer is designed to produce high-quality prints consistently. If you observe print-
quality problems, use the information on these pages to troubleshoot the problems. For detailed online support information, go to
www.xerax.com/office/support.

CAUTION: The Xerox® warranty, Service Agreement, or Total Satisfaction Guarantee does not cover damage caused by using
unsupported paper, transparencies, cr other specialty media. The Total Satisfaction Guarantee is available in the Linited
States and Canada. Coverage can vary outside of these areas. For details, contact your local representative.

Paper Type

CAUTION: It you change the type of paper in the tray, change the paper type at the control panel to match the poper in the
tray. If you fail to change the paper type, it can cause print-quality problems and darmage the fuser.

For the best results, only use recommended Xerox® paper and media. Xerox® paper and media are guaranteed to produce
excellent results on your Xerox® Versalink® B625 Multifunction Printer. To order Xerox™ paper and media, go to
www.xarox.com/office/supplies.

For a complete list of recommended paper for your printer, go to:
« North America: www.xerox.comirmlina
+ Europe: www.xerox.com/rmieu

Solving Print-Quality Problems

Use the following tables to find specific solutions to print-quality problems.
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Solving Print-Quality Problems

Problem Solution

Incomplete Fusing 1. Verify that the paper you are using is the correct type for the printer
Toner appears to be missing from the print, or and is property loaded.

rubs off easily. For a complete list of recommended paper for your printer, go to:

1 - North America: www.xerox.com/rmlna
-~ Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel an:l in the
print driver.

3. If the problem persists, do one of the following:

Note: To change the size, type, or coior of paper in o dedicated tray
when the control panel is locked, log in as the system administrator.

a. For trays that are set to Dedicated:

. At the control panel, touch Log In. Enter system administrator
login information, then touch Enter. For details, refer to the
System Administrator Guide.

¢. Touch Device > Tools > Device Settings > Paper Management
> Tray Settings. Select the tray, touch Edit, then chanaoe the
paper type.
d. For trays that are set to Fully Adjustable:
e. Paper Trays: Open, then close the selected paper tray.
f. Bypass Tray : Remove, then reinsert the paper.
The control panel prorpts you to confirm or change the paper type.
= At the touch screen, touch Type, then do one of the following:
= Select the correct paper type, then touch Confirm.
» Select the next heavier type of paper, then touch Confirm.
Note: Paper types from lightest to heaviest are:

+  Foruncoated paper: Plain, Lightweight Cardstock, and
L Cardstock.

www.xerox.com/office/support






Solving Print-Quality Problems (continued)

Prohlem Solution

Repeating Defects 1. At the control panel, touch Device > Tools > Troubleshooting >
Spots or lines appear at reqular intervals Suppoit Pages > Repeating Defects Page > Print.

on the page in the direction that the paper The Repeating Defects Page prints with instructions for identifying
moves through the printer or in non-printed defective units.

areas.

_ 2. To correct the problem, replace iterns identified on the Repeating
B Defects Page.
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3. If you repiace a supply, reset the counter;

a. At the control panel, touch Log In. Enter systern adrministrator
togin information, then touch Enter. For details, refer to the System
Administrator Guide.

Touch Device > Tools > Bevice Settings.

Scroll, then touch Supplies > Supply Counter Reset.
Touch the replaced Supply.

Touch Reset Counter.

e a0 g

To close the pop-up window, touch X, touch admin, then select
Log Out.

www.xerox.com/office/support






Solving Print-Quality Problems (continued)

f

Problem

Solution

Offset Image

The most common offset is toner that
appears to be reprinted on the page and

+ placed about 95 mm {3.75 in.) across the

page in the direction that the paper moves
through the printer.

Note: For a different distance, use the

Repeating Defects Page to identify the cause.

AN

¢

1. Verify that the paper you are using is the correct paper type for the

printer and is properly loaded.
Fer a complete list of recornmended paper for your printer, go to:
—  North America; www xerox.com/rmina

~  Europe: www.xerox.com/rmleu

. Verify that the paper type is selected on the control panel and in the

print driver.

Note: To chanae the size, type, or color of paper in a dedicated tray
when the control panel is locked, log in as the system administrator.

. If the problem persists, do one of the following:

Note: Te change the size, type, or color of paper in a dedicated tray
when the control panel is locked, log in as the system administrator.

a. For trays that are set to Dedicated:

b. At the control panel, touch Log In. Enter system administrator
fogin information, then touch Enter. For details, refer to the
Systernt Administrator Guide.

¢. Touch Device > Tools » Device Settings » Paper Management
> Tray Settings. Select the tray, touch Edit, then change the
paper type.
d. For trays that are set to Fully Adjustable:
e. Paper Trays: Open, then ctose the selected paper tray.
f. Bypass Tray : Remove, then reinsert the paper.
The controt panel prompts you to confirm or change the paper type.
« At the touch screen, touch Type. then do one of the following:
» Select the correct paper type, then touch Confirm.
= Select the next heavier type of paper, then touch Confirm.
Note: Paper types from lightest to heaviest are:

o For uncoated paper: Plain, Lightweight Cardstock, and
Cardstock.

. To identify the cause, use the Repeating Defects Page. For details, refer

to the previous page.

www.xerox.com/office/support






Solving Print-Quality Problems (continued)

Problem

Heavy Coverage Appears Mottled or .
Blotchy

Soiutiog

1. Verify that the paper you are using is the correct type for the ,r.-;‘i;'lter.
and is properly loaded.

For a complete list of recemmended paper for your printer, go to:
= North America: www.xerox.com/rmlna
- Europe: www.xerox.comi/rmleu

2, Verify that the paper type is sel=cted on the control panel and in tha
print driver.

MNote: If the problem continues, call for service.

Gray Tones Too Light or Too Dark

Gray tones appear faded or too dark on print
oF Copy.

Lines, Srnudges, or Streaks

Dark or light marks appear on the page in all
tones ar non-printed areas.

1. Verify that the paper you are using is the correct type for the printer
and is properly loaded.

Fer a complete list of recomimended paper for your printer, go to:
~  North America: www.xerox.com/rmina
- Europe: www.xerox.com/rmieu

2. Verify that the paper type is selected on the control panel and in the
print driver,

3. Adjust the lightness settings in the Copy settings or the print driver.
For information about changing the Lightness setting in the PostScript
print driver for your operating system, refer to the Printing chapter of
the User Guide.

1. Verii"y thut thg paper y:)u are using is the correct type for the printer_
and is properly loaded.

For a complete list of recommended paper for your printer, go to:
- North America: www. xerox.com/rmina
- Europe: www.xerox.com/rinleu

2. Verify that the paper type is selected on the control panel and in the
print driver.

3. Toidentify the cause, refer to the Repeating Defects Page that prints
with Troubleshooting Print Quality Page. At the control panel, touch
Device > Tools > Troubleshooting > Support Pages > Repeating
Defects Page > Print.

4, To correct the problem, replace items identified on the Repeating
Defects Page.

www.xerox.com/office/support






Print-Quality Settings

The Windows PostScript print driver and the Macintesh print drivers provide the highest print-quality modes: You can change these
settings in the print driver. Select the setting that is best suited for your print job.

Print-Quality Mode
= Enhanced mode is the general-purpose mode for crisp, smooth-toned prints. Enhanced mode balances speed with quality.

« High Resolution mode is a high-quality mode that creates smooth-toned prints with fine lines and detail. High Resolution
mode baiances quality over speed.

= Toner Saver mode reduces the amount of toner used for print jobs and is useful for draft-quality output. Print quality is
slightly lower than using Standard mode.

Image Options

Image options controls how the printer uses lightness and contrast to produce your document. The Windows PostScript print driver
and the Macintosh print drivers provide the widest range of controls on the Image Options tab.

= To locate Image Options in Windows, in the print driver, click the Image Options tat.

* To locate Image Options on Macintosh, in the Print window, in the print options list, click Xerox Features. Within xerox
Features, in the options list, click Image Options.

www xerox.com/office/support






Xerox"” Versolink® B625 -
Meu(l)tifu nStriSon Printer X@i ‘T@X
Troubleshooting Print Quality

Your Xerox® Versalink® B625 Multifunction Printer is designed to produce high-guality prints consistently. If you observe print-

quality problems, use the information on these puges to troubleshoot the problems. For detailed online support information, go to
www.xerox.com/foffice/support.

CAUTION: The Xerox® warranty, Service Agreement, or Total Satisfaction Guarantee does not cover damage caused by using
unsupported paper, transparencies, or other specialty media. The Total Satisfaction Guarantee is available in the United
States and Canada. Coverage can vary outside of these areas. For details, contact your local representative.

Paper Type

CAUTION: If you change the type of paper in the tray, change the paper type at the control panel to match the paper in the
tray. If you fail to change the paper type, it can cause print-quatity problems and damage the fuser.

For the best results, only use recommended Xerox® paper and media. Xerox® paper and media are guaranteed to produce
excellent results on your Xerox® Versalink® B62S Multifunction Printer. To order Xerox” paper and media, go to
www.xerox.com/office/supplies.

For a complete list of recommended paper for your printer, go to:
= North America: www.xerox.com/rmina
« Europe; www.xerox.comfrmieu

Solving Print-Quality Problems

Use the following tables to find specific solutions to print-quality problems.

T3 Wemn Capuration: 218 Rights Reserved. Xerox® and Versaiink * are trademarks
i Renga Cerprrsian in ghe United States andfor other countries. BR3LG TS www.xe rOX.ComIDfﬁ CefSU p p ort






Solving Print-Quality Problems

Problem Solution

Incomplete Fusing 1. Verify that the paper you are using is the correct type for the printer
Toner appears to be missing from the print, or and is properly loaded.

rubs off easily. For a complete list of recommended paper for your printer, go to

T 208 rom
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- North America; www.xerox.com/rmina
~  Europe: www.xerox.com/rmleu

2. Veiify that the paper type is selected on the control panet and in the
print driver.

T —— i

3. If the problem persists, do one of the following:

Note: To change the size, type, or color of paper in a dedicated tray
when the control panel is locked. log in as the system administrator.

a. For trays that are set to Dedicated:

b. At the control panel, touch Log In. Enter systern administrator
login information, then touch Enter. For details, refer to the
System Administrator Guide.

c. Touch Device > Tools > Device Settings » Paper Management
> Tray Settings. Select the tray, touch Edit, then ch~-qe the
paper type.

d. For trays that are set to Fully Adjustable:

e. Paper Trays: Open. then close the selected paper tray.

f. Bypass Tray : Remove, then reinsert the paper.

The control panel prompts you to confirm or change the paper type.

» At the touch screen, touch Type, then do one of the following;
* Select the correct paper type, then touch Confirm.
= Select the next heavier type of pagper, then touch Confirm

Mote: Paper types from lightest to heaviest are:

+  For uncoated paper; Plain, Lightweight Cardstock, and
Cardstock.

www .xerox.com/office/support






Solving Print-Quality Problems {continued)

Problem Solution

Repeating Defects 1. At the control panel, touch Device > Tools > Troubleshooting >
Spots of lines appear at reqular intervals Support Pages > Repeating Defects Page > Print.

on the page in the direction that the paper The Repeating Defects Page prints with instructions for identifying
moves through the printer or in non-printed defective units.

areas.

2. To correct the problem, replace items identified on the Repeating
Defects Page.

3. If you replace a supply, reset the counter:

a. At the control panel, teuch Log In. Enter system administrator
.ogin information, then touch Enter. For details, refar to the System
Administrator Guide.

Touch Device > Tools > Device Settings.

Scroll, then touch Supplies > Supply Counter Reset.
Touch the replaced Supply.

Tauch Reset Counter.

me AN

To close the pop-up window, touch X, touch admin, then s=lect
Log Out.

www.xerox.com/cffice/support






Solving Print-Quality Problems (continued)

Problem Solution

Offset Image 1. Verify that the paper you are using is the correct paper type for the
The most common offset Is toner that printer ond is properly iooded.

appears to be reprinted on the page and For a complete list of recommended paper for your printer. go to:

placed about 95 mm (3.75 in.) across the

. . - North America: www.xerox.com/rmlna
page in the direction that the paper moves

through the printer. - Europe: www.xerox.com/rmieu
Mote: For a different distance, use the 2. Verify that the paper type is selected on the control panel and in the
Repeating Defects Page to identify the cause. print driver.
Note: To change the size, type, or color of paper in a dedicated tray
Jﬂ& when the control panel is locked, log in as the system administrator.
3. If the problem persists, do one of the following:
;IE Note: To change the size, type, or color of paper in ¢ dedicated tray
: when the control panel is locked, log in as the systemn administrator.
j a. For trays that are set to Dedicaoted:

b. At the control panel, touch Log In. Enter system administrator
login information, then touch Enter. For details, refer to the
System Administrator Guide.

c. Touch Device > Tools > Device Settings > Paper Manugement
> Tray Settings. Select the tray, touch Edit, then change the
paper type.

d. For trays that are set to Fully Adjustable:

e. Paper Trays: Open. then close the selected paper tray.

f.  Bypass Tray : Remove, then reinsert the paper.

The control panel prompts you to confirm or change the paper type.

o At the touch screen, touch Type, then do one of the following:
e  Select the correct paper type, then touch Confirm.

«  Select the next heavier type of paper, then touch Confirm.
Note: Paper types from lightest to heaviest are:

o For uncoated paper: Plain, Lightweight Cardstock, and
Cardstock.

4. To identify the cause, use the Repeating Defects Page, For details. refer
to t_r_*._e previous page.

www.xerox.com/office/support






Solving Print-Quality Problems (continued)

Problem o Solution

Heavy Coverage Appears Mottled or 1. Verify that the paper you are using is the correct type for the printer
Blotchy ard is properly loaded.

Blacks Appear Btue For a complete list of recommended paper for your printer, go to:

—  North America; www.xerox.com/rmina
—  Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the
print driver.

Note: i the problem continues, cali for service.

Gray Tones Too Light or Too Dark 1. Verify that the paper you are using is the correct type for the printer
Gray tones appear faded or too dark on print and is properly loaded.
OF COpY. For a compiete list of recormmended paper for your printer. go to:

—  North America: www xerox.com/rmlina
—  Europe: www.xerox.comfrmleu

2. Verify that the paper type is selected on the cantrol pane! and in the
print driver.

3. Adjust the lightness settings in the Copy settings or the print driver.
For information about changing the Lightness setting in the PostScript
print driver for your operating system, refer to the Printing chopter of

the User Guide.
Lines, Smudges, or Streaks 1. Verify that the paper you are using is the correct type for the printer
Dark or light marks appear on the page inall and is properly loaded.
tones or non-printed areas. For a complete list of recommended paper for your printer, go to;

- North America; www.xerox.com/rmina
—  Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panef and in the
print driver.

3. Toidentify the cause, refer to the Repeating Defects Page that prints
with Troubleshooting Print Guality Page. At the control panel, touch
Device > Tools > Troubleshooting > Support Pages > Repeating
Defects Page > Print.

e e i A ]

4. To correct the problem, replace items identified on the Repeating
Defects Page.

www .xerox.com/office/support






Print-Quality Settings

The Windows PostScript print driver and the Macintesh print drivers provide the highest print-quality modes: You can chanae thesa
settings in the print driver. Select the setting that is best suited for your print job.

Print-Quality Mode
« Enhanced moede is the general-purpose mode for crisp, smooth-toned prints. Enhanced mode balances speed with guality,

= High Resolution mode is a high-quality mode that creates smooth-toned prints with fine lines and detail. High Resolution
mode balances quality over speed.

« Toner Saver mode reduces the amount of toner used for print jobs and is useful for draft-quality output. Print quality is
slightly lower than using Standard mode.

Image Options

Image options controls how the printer uses lightness and contrast to produce your document. The Winclows PostScript print driver
and the Macintosh print drivers provide the widest range of centrols on the Image Options tab.

» Tolocate Image Options in Windows, in the print driver, click the Image Options tak.

= To locate Image Options on Macintosh, in the Print window, in the print options list, click Xerox Features. Within ¥arox
Features, in the options list, click Image Options.

www .xerox.com/office/support






rerox® Versalink® B625 .
Stampante multifunzione Xe r@x

Risoluzione dei problemi di qualita di stampa

La starmpante multifunzione a colori Xerox® VersaLink® B625 é progettata per produrre stampe a colori di alta qualita. giomo
dope giorno. Se si verificano problemi di qualita di stampa, utilizzare le informazioni fornite in queste pagine per risolverli. Per
informazioni dettagliate sull assistenza online, visitare il sito www.xerox.com/office/support.

ATTENZIONE: i danni causati dail’ utilizzo di carta. trasparenti e altri supporti di stampa speciali non compatibili sano
esclusi dolla garanzia Xerox @, dal contratto di manutenzione e dalla Total Satisfaction Guarantee (Garanzia "soddisfatti o
rimbaorsati’). La Tetal Satisfaction Guarantee (Garanzia "soddisfatti o rimborsati”) & disponibile negli Stati Uniti e in Canada.,
La copertura della garanzia pud variare negli altsi paesi. Per informazioni dettagliate, rivalgersi al rappresentante locale.

Tipo di carta

ATTENZIONE: se si modifica i tipo di carta nel vassoio, modificare anche il tipo di carta sul pannello cornandi in medo che
corrispendanc. In caso contrario potrebbero verincars: problerni di qualitd di stampa o danni al fusore.

Per risultati ottimali, utilizzare solo corta e supporti di stampa raccornandati da Xerox®. Lo carta e i supporti Xerox® gorantiscono
risultati =ccellenti sufla Stampante multifunzione Xerox™ Versalink™ B6235. Per ordinare carto e supporti Xerox®, ansare su
www.xerox.com/office/supplies.

Per i'elenco completo dei supporti raccomandati per lo starmparite, visitare | seguenti siti:
s MNord America; www.xerox.com/rmina

« Europa: www.xerox.com/rmleu

Risoluzione dei problemi di qualita di stampa

Utilizzare le tabelle sequenti per trovare soluzioni specifiche a problemi di qualita di stampa.

#0102 Rerr Conporation. ™-thi i dwr:ti ricervoti. Xerox " & Vetsalnk
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Risoluzione dei problemi di qualita di stampa

Problema

Soluzione

Fusione incompleta

Il toner manca o si stacca facilmente dalla
stampa.

1. Accertarsi che la carta utilizzata sia di tipo compatibile per la

stampante e caricata in modo correito.

Per |'elenco completo dei supporti raccomandati per la stampante,
visitare | seguenti siti:

- Nord America: www.xerox.com/rmlna

—  Europa: www.xerox.com/rmleu

. Controllare che il tipo di carta sia selezionato sul pannello comandi e

nel driver di stampa.

. Se il problema persiste, eseguire una delle seguenti operazion:

Notao: per modificare il tipo, it formato o il colore di carta in un vassoio
dedicato quando il pannelio comandi & bloccato, connettersi al sistema
come amministratore,

a. Perivassoi impostati su Dedicati:

+ Sul pannello comandi, toccare Accedi. Immettere i dati
di accesso dell'amministratore di sistema, quindi toccare
Invio. Per ulteriori informazioni, consultare la Guida per
'amministratore dj sistema.

o Toccare Dispositivo > Strumenti > Impostazioni dispoesitive >
Gestione carta > Impostazioni vassoio. Selezionare il vassoio,
toccare Modifica, quindi cambiare il tipo di carto.

b. Per ivassol impostati su Completamente regolabili:

o Vossoi carta: Aprire e quindi chiudere i vassoio carta
selezionato.

* - Vassoio bypass: Rimuovere e quindi inserire di nuove la carta.

Sul pannello comandi viene visualizzato un messaggio che chiede di
cenfermare © modificare il tipo di carta.

a  Dallo schermo sensibile, toccare Tipo, quindi eseguire una delle
operazioni seguenti:

= Selezionare il tipo di carta corretto. quindi toccare
Conferma,

» Selezionare il successivo tipo di carta selezionato, quindi
toccare Conferma.

Nota: I tipi di carta, dalla pit leggera alla pid pesante, sono;

e  Per carta non patinata: Carta comune, Cartoncino leggero e
Cartoncino.

www.xerox.com/office/support






Risoluzione dei problemi di qualita di stampa (continua)

Problema Soluzione
Difetti ripetuti 1. Dal pannello comandi, taccare Dispositivo > Strumenti > Problemi e
Macchie o righe visualizzate @ intervalli soluzioni > Pagine di assistenza > Pagina difetti ripetuti > Stampa.
regolari sulla paging, lungo la direzione di Viene stampata la Pagina difetti ripetuti con istruzioni per
alimentozicne della carta nella stampante, l'identificazione delle unita difettose.
oppure nelle aree non stampate. 2. Per correggere il problema, sostituire i componenti identificati sulla

L %* 1E_;_ : I}i{g % Pagina difetti ripetuti.
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3. Se sisostituisce un materiale di consumo, ripristinare il contatore:

a. Sul pannello comandi, toccare Accedi. Irmmmettere i dati di accesso
dell’amministratore di sistema, quindi toccare Invio. Per ulteriori
informagzioni, consultare la Guida per I'amministratore di sistema.

b. Toccare Dispositive > Strumenti > Impostezioni dispositivo.

¢. Scorrere e toccare Materiali di consumo > Azzeramento contatore
materiaii di consumo.

d. Selezionare il Materiale di consumo sostituito.
e. Toccare Ripristina contatore.

f. Per chiudere la finestra pop-up, toccare X, toccare admin, quindi
selezionare Logout.

www.xerox.com/office/support






Risoluzione dei problemi di qualita di stampa (continua)

| Problema

Soluzione

Sfalsamento immagine

Lo sfalsamento pid comune si ha quando

il toner appare ristampato sulla pagina e
posizionato a circa 95 mm (3,75 poll.) nella
pagina nella direzione di alimentazione della
carta nella starnpante.

Nota: per una distanza diversg, fare

riferimento alla Pagina difetti ripetuti per
identificare la causa.

1. Accertarsi che la carta utilizzata sia di tipo compatibile per la

stampante e caricata in modo cerretto.

Per ["elenco completo dei supporti raccomandati per la starmpante,
visitare i seguenti sitk:

—  Nord America; www.xerox.com/rmina

- Eurcpa: www.xerox.com/rmleu

. Controllare che il t'po di carta sia selezionato sul pannelio cormandi e

nel driver di stampa.
Nota: per modificare il tipo, it formato o il colore di carta in un vasseio

dedicato quando il pannello comandi & bloccate, connettersi al sistema
corne amrinistratora,

. Se il problema persiste, eseguire una delle seguenti operazioni:

Nota: per modificare il tipo, il formato o il coiore di carta in un vassoio
dedicato quando il pannello comandi & bloccate, connettersi al sistema
come amministratore.

a. Perivassol impostati su Dedicati:

o Sul pannello comandi, toccare Accedi. Immettere i doti
di accesso dell'amministratore di sistema, quindi tocoare
Invio. Per ulteriori informazioni, consultare la Guida per
'amministratore di sisterna.

+ Toccare Dispositivo > Strumenti > Impostazioni dispositivo »
Gestione carta » Impostazioni vassoio, Seiezionare il vassoio.
toccare Modifica, quindi cambiare il tipo di carta.

b. Perivassoi impostati su Completamente regolabili:

= Vassoi carta: Aprire e quindi chiudere il vassoio carta
selezionato.

» - Vassoio bypass: Rimuovere e quindi inserire di nuove la carta,

Sul pannello comandi viene visualizzato un messaggio che chiede di
confermare o modificare il tipo di carta,

o Dallo schermo sensibile, toccare Tipo, quindi eseguire una delle
operazioni seguenti:

¢ Selezionare il tipo di carta corretto, quindi toccare
Conferma.

s Selezionare il successivo tipo di carta selezionato, quindi
toccare Conferma.

Nota: I tipi di carte, daila pit leggera alla pit pesante, sono:

= Per carta non patinata: Carta comune, Cartoncino leggero e
Cartoncine.

. Per identificare la causa, fare riferimento alla Pagina difetti ripetuti. Per

informazioni dettagliate, fare riferimento alla pagina precedente.

www.xerox.com/office/support
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Risoluzione dei problemi di qualita di stamipa (continua)

" Soluzione

Aree con alta copertura appaiono chiazzate 1. Accertarsi che la carta utilizzata sia di tipo compatibile per la
stampante e caricata in modo corretto.

Prob[emﬁ

Per U'elenco cornpleto dei supporti raccomandati per la stampants,
visitare i sequenti siti;

- Nord America: www.xerox.com/rmlna
- Europa: www.xerox.com/rmieu

2. Controllore che il tipo di cara sia selezionato sul pannello comandi &
nel driver di stampa.

Se || problema persiste, richiedere assistenza.

Tonalita di grigio troppo chiare o troppo 1. Accertarsi che la carta utilizzata sia di tipo compatibile per la
scure stampante e caricata in modo corretto.

Le toralitd di grigio appaiono sbiadite o, Per i 2lenco completo dei supporti raccomandati per la stompante,
ol contrario. troppo scure sulle copie o sulle visitare i seguenti siti:

stampe. - Nord America: www.xerox.com/rmina

~  Europa; www.xerox.com/rmleu

2. Controllare che il tipo di carta sia selezionato sul pannelto comandi e
nel driver d’ stampa.

3. Regolare le opzioni di luminosita nelle impostazioni di copia oppure nel
driver di stampa. Per informazioni sulia modifica dell'impostazione di
lurmninosita nel driver di stampa PostScript per il proprio sistema operativa,
fare riferimento al capitolo Stampa della Guida per l'utente.

www.xerox.com/office/support






Risoluzione dei problemi di qualita di stampa (continua)

Problema Soluzione

Righe, shavoture o striature 1. Accertarsi che la carta utilizzata sia di tipo compatibile par la
Segni chiari efo scuri appaiono in modo starmpante e caricata in modo corretto,

uniforme in tutti | colori e/o nelle aree non Per ' elenco completo dei supporti raccornandeti per la stampante,
stampate. | visitare i seguenti siti:

- Nord America: www.xerox.corn/rmlna
=~ Europa: www.xerox.com/rmleu

2. Controllare che it tipo di carta sia selezionato sul pannello comaondi @
nel driver dt stampa.

3. Perindividuare ta causa, consultare o pagina dei difetti ricorrenti
che viene stampata insieme alla pagina di risoluzione dei problemi
di qualita di stampa. Sul pannello comandi, toccare Dispositive »
Strumenti > Risoluzione dei problemi > Pagine di assistenza » Pagina
difetti ricorrenti » Stampa.

4. Per correggere it problema, sostituire gli elementi individuati nella
paging dei difetti ricorrenti.

Qualita di stampa

I driver di stampa PostScript Windows e Macintosh offrono la pio ampia gamma di modalita di qualita i stampa nella scheda
Oozioni immagine. E possibile modificare tali impostazioni nel driver di stampa. Selezionare l'impostazione pili adeguota per il
lavoro di stampa.

Qualita di stampa

Le opzioni dell'immagine controllano il modo in cui ta stampante utilizza luminositd e contrasto per produrre il decumento. I
driver di stampa PostScript Windows e Macintosh offrono la pii ampia gamma di controlli e correzioni colore nella schecda Cpzioni
immagine.

s Avanzata & una modalitd di utilizzo generale che consente di produrre stampe a colori nitide e uniformi. Offre un giusto
equilibric tra velocitd e qualita.

s Alta risoluzione & una modalitd ad alta qualita che consente di produrre stampe uniformi con linee fini e dettagli. La
modatitd Alta risoluzione privilegia la qualita rispetto alia velocitd.

= La moedalitd Risparmio toner consente di ricurre la quantitd di toner utitizzata per i lavori di stampa ed é utile per copie di
qualitd bozza. La qualita di stampa € leggermente inferiore rispetto alla modalitd Standard.
Opzioni immagine

Le opzioni dell’ immagine controllana it modo in cui {a stampante wtilizza luminositd e contrasto per produrre il documenta. |

driver di stampa PostScript Windows e Macintosh coffrono la pid ampia gamma di controlli e correzioni colore nella scheda Opzioni
immagine.

= Per individuare le Opzioni immagine in Windows, fare clic sulla scheda Opzioni immagine nel driver di stampa.

= Perindividuare Opzioni immagine su Macintosh, fare ciic su Funzioni Xerox nell'elenco delle opzioni di stampa delia finestra
Stampa. Nelt'elenco delle opzicni di Funzioni Xerox, fare clic su Opzioni immagine.

www .xerox.com/office/support






“erox™ Versalink® B625 X@ ﬂ’@X ]

Impresora multifuncién

Solucion de problemas de calidad de impresion

Su equipo multifuncién Xerox® Versalink® B625 estd disefiado para realizar impresiones de alta calidad de forma sistematica. Si
tiene problermnaes con la calidad de impresion, consulte la informacién de estas paginas para intentar solucionarlos. Para obtener
mas informacion de asistencia en linea, vaya a www.xerox.com/office/support.
PRECAUCION: los dafios causados por la utilizacion de papel, transparencias y otros soportes de irmpresion especiales no
recomendados no estan cubiertos por la garantia, el acuerdo de servicio ni la Total Satisfaction Guarantee (Garantia de
satisfaccion total) de Xerox™. Lo Total Satisfaction Guarantee (Garantia de satisfaccion total) esté disponible en Estados
Unidos y Canadd. La cobertura puede variar fuera de estas zonas geograficas. Pongase en contacto con su representante
local si desea mas informacion.

Tipo de papel

PRECAUCION: si cambia el tipo de papel de una bandeja, cambielo también en el panel de control para que concide. 5 no
cambia el tipo de papel, podria generar problemas de calidad de impresién o dadfiar el fusor.

Para obtener ios mejores resultados. utilice solo papel y material de impresion de Xerox® recomendados. El papel y matzrial de
impresion de Xerox® estdn garantizados para proporcionar resultados excelentes en la Impresora multifuncion Xerox® Versalink®
B625. Para pedir el papel y materia! de impresion de Xerox®, vaya a

www.xerox.com/office/supplies.

Para obtener una lista completa del pape! recomendado para la imprasora, vaya a:
=  Norteamérica: www.xerox.com/rmina

+ Europa: www.xerox.com/frmieu

Solucién de problemas de calidad de impresion
Utilice extas tablas para encontrar soluciones concretas a problemas de calidad de impresion.
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Solucidn de problemas de calidad de impresién

Problema Solucién

Fusién incompleta 1. Compruebe que el pap=t utilizadc es del tipo correcto para la impresora
Parece que falta téner en la impresién o se y que se ha colocado correctamente.

desprende con facilidad. Para obtener una lista cornpleta del papel recomendadc para lu

tarjeta.

tarjeta.

impresora, vaya a:

- Norteamérica: www.xerox.com/rmlna
—  Europa: www.xerox.com/rmleu

2. Compruebe que el tipo de papel se ha seleccionade en el panel de
control y en el controlador de impresidn.

3. §ielproblema continia, realice una de las acciones siguientes:

Nota: inicie sesion como administrador del sistema para modificar
el tamano, tipo y color del papel en una bandeja exclusiva cuando el
panel de control esta blogqueade.

a. Para las bandejas definidas como Exclusiva:

« En el panel de control, toque Iniciar sesién. Intreduzca la
informacién de inicic de sesidn de administrador y togue Intro.
Si desea mds informacion, consulte la Guia del administracior
del sisterna.

» Toque Dispositivo > Herramientas > Opciones del dispositivo
> Gestion del popel » Opciones de bandeja. Seleccione la
bandeja, toque Editar y cambie el tipo de papel.

b. Para las bandejas definidas como totaimente gjustables:
+ Papel sin revestir: Papel comin, cartulina ligera vy cartuling parc

+ Papel estucado: Cartulina ligera brillante y cartulina brillante.

El panel de control solicita que confirme ¢ cambie el tipo de papei.
+  En la pantalla tdctil, pulse Tipo y elija una de estas acciones:

« Seleccione el tipo correcto de papel y pulse Confirmar.

» Seleccione el siguiente tipo de papel con més peso y pulse
Confirmar.

Nota: Los tipos de papel del mas ligero al mds pesado son:
»  Papel sin revestir: Papel comin, cartulina ligera y cartuling para

www.xerox.com/office/support






Xerox
Troubleshooting Print Quality

Your Xerox® Versatink® B625 Multifunction Printer is designed to produce high-quality prints consistently. If you observe prinit-
quglity problems, use the information on these pages to troubleshoot the problems. For detailed online support information, go to
www.xerox.com/office/support.

CAUTION: The Xerox® warranty, Service Agreement, or Total Satisfaction Guarantee does not cover damage caused by using
unsupperted paper, transparencies, or other specialty media. The Total Satisfaction Guarantee is available in the Unitecd
States and Canada. Coverage can vary outside of these areas. For details, contact your local representative.

Paper Type

CAUTION: If you change the type of paper in the tray, change the paper type at the control panel to match the paper in the
tray. if you fail to change the paper type, it can cause print-quality problems and damage the fuser.

For the best results, only use recommended Xerox® paper and media. Xerox® paper and media are quaranteed to produce
excellent results on your Xerox® Versalink® B625 Multifunction Printer. To order Xerox” paper and media, go to
www.xerox.com/office/supplies.

For a camplete list of recommended paper for your printer, go to:
« North America: www.xerox.com/frmina
« Europe; www.xerox.com/rmieu

Solving Print-Quality Problems

Use the following tables to find specific solutions to print-quality protlems,

027 Xeren Coapeeation. 7L Reghts Resereed, Xerox™ ard Veryaling  a-» tredem:: iy
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Solving Print-Quality Problems

Problem Solution

Incomplete Fusing 1. Verify that the paper you are using is the comrect type for the printer
Toner cppears to be missing from the print, or and is property looded.

rubs off easity, For a complete list of recommended paper for your printer, go to:

_i - North America: www.xerox.com/rmina

—  Eurcpe: www.xerox.comfrmley

2. Verify that the paper type is selected on the control panel and in the
print driver,

3. If the problem persists, do one of the following:

Note: To change the size, type, or color of paper in a dedicated tray
when the control panel is locked, log in as the systert administrator,

a. For trays that are set to Dedicated:

b. At the control panel, touch Log In. Enter systemn administrator
login information, then touch Enter. For details, refer (o the
System Administrator Guide.

¢.  Touch Device > Tools > Device Settings > Paper Management
> Tray Settings. Select the tray, touch Edit, then change the
paper type.
d. For trays that ore set to Fully Adjustabie:
e. Paper Trays: Cpen, then close the selected paper tray.
. Bypass Tray : Remove, then reinsert the paper.
The contrel panel prompts vou to confirm or change the paper type.
+ At the touch screen, fouch Type, then do one of the following:
= Select the correct paper type, then touch Confirm,
e Select the next heavier type of paper, then touch Confirm.
Mote: Paper types from lightest to heaviest are:

+  For uncoated paper: Plain, Lightweight Cardstock, and
Carastock.

www .xerox.com/office/support






Solving Print-Quality Problems (continued)

Problem Solution

Repeunting Dafects 1. At the control panel, touch Device > Tools > Troubleshooting >
Spots or lines appear at regular intervals Support Pages > Repeating Defects Page > Print.

on the page in the direction that the paper The Repeating Defects Page prints with instructions for identifying
rmoves through the printer or in non-printed defective units.

areas.

2. To correct the problem, replace items identifizd on the Repeating
Defects Page.

3. If you replace a supply, reset the counter:

a. At the control panel, touch Log In. Enter systern administrator
login information, then tauch Enter, For details, refer to the System
Administrator Guide.

Touch Device > Tools > Device Settings.

Seroil. then touch Supplies > Supply Counter Reset.
Touch the replaced Supply.

Touch Reset Counter.

Mmoo 0o

Te close the pop-up window. touch X, touch admin, then select
Log Qut.

www.xerox.com/office/support






Solving Print-Quality Problems {continued)

Problam . Solution

Offset Image 1. Verify that the paper you are using is the correct paper type for the
The most common offset is toner that printer and is properly loaded.

appears to be reprinted on the page and For a compiete list of recommenced paper for your printer, go to:

placed about 95 mm {3.75 in.} across the

. T ~  North America; www.xerox.com/rmina
page in the direction that the paper maves

through the printer. - Europe: www.xerox.com/rmieu
Note: For a different distance, use the 2. Verify that the paper type is selected on the control panel and in the
Repeating Defects Page to identify the cause. print driver.
Note: To charige the size, type, or color of paper in a dedicated tray
A whenr the control panel is locked, lag in as the system administrator,

3. If the problem persists, de one of the follewing:

QH@ Note: To change the size, type, or color of paper in a dedico* > tray
; when the control pane! is locked, log in as the system administrator.
D a. For trays that are set to Dedicated:

h. Atthe control panel, touch Log In. Enter system administrater
iogin infarmation, then touch Enter. For details, refer to the
Systern Administrator Guide.

c. Touch Device > Toals > Device Settings > Paper Management
> Tray Settings. Select the tray, touch Edit, then change the
paper type.

d. For trays that are set to Fully Adjustable:

e. Paper Trays: Open, then close the selected paper tray.

f. Bypass Tray : Remove, then reinsert the paper.

The control panel prompts you to confirm or change the paper type.

@ At the touch screen, touch Type, then do one of the following:
o Select the correct paper type, then touch Confirm,

e Select the next heavier type of paper, then touch Confirm.
MNote: Paper types from lightest to heaviest are:

o For uncoated paper: Plain, Lightweight Cardstock, and
Cardstock.

4. To identify the cause, use the Repeating Defects Page. For details, refer
to the previous page.

www.xerox.com/office/support






Solving Print-Guality Problems (continued)

] l
Problem | Solution
Heavy Coverage Appears Mottled or 1. Verify that the paper you are using is the correct type for the printer
Blotchy and is properly loaded.

For a complete list of recommended paper for your printer, go to:
- North America: www.xerox.com/frmina
-~  Europe: www.xerex.com/rmleu

2. Verily that the paper type is selected on the contro! panel and in tha
print driver.

Note: If the problem continues, call for servica,

Gray Tones Too Light or Too Dark 1. Verify that the paper you are using is the correct type for the printer
Gray tones appear faded or too dark on print and is properly loaded.
or Copy. For a compilete list of recomrnended paper for your printer, g to:

—~  Morth America: www.xerox.com/rmina
~  Europe: www.xerox.comirmlieu

2. Verify that the paper type is selected on the control panel and in the
print driver.

3. Adjust the lightness settings in the Copy settings or the print driver.
For information about changing the Lightness setting in the PostScript
print driver for your operating system. refer to the Printing chapter of

the User Guide.
Lines, Smudges, or Streaks 1. Verify that the paper you are using is the correct type for the printer
Dark or tight marks appear on the page in all and is properly loaded.
tones ar non-printed areas. For a complete list of recommended paper for your printer, go to:

- North America: www.xerox.com/rmina
- Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the
print driver.

3. To identify the cause, refer to the Repeating Defects Page thot prints
with Troubleshooting Frint Quality Page. At the control panel. touch
Device > Teols > Troubleshooting > Support Pages > Repeating
Defects Page > Print.

4. To correct the problem, replace items identified on the Repedting
Defects Paga.

www.xerox.com/offize/support






Print-Quality Settings
The Windows PostScript print driver and the Macintosh print drivers provide the highest print-quality modes: You can chonoe thase
settings in the print driver. Select the setting that is best suited for your print job.

Print-Quality Mode
» Enhanced mode is the general-purpose mode for crisp, smooth-toned prints. Enhanced mode balances speed with quality.

+ High Resolution mode is a high-quality mode that creates smocth-toned prints with fine lines and detail. High Resolution
mode ba'ances quality over speed.

« Toner Saver mode reduces the amount of toner used for print jobs and is useful for draft-guality output. Print quality is
slightly tower than using Standard mode.

Image Options

Image options controls how the printer uses tightness and contrast te produce your document. The Windows PostScrint print driver
ana the Macintosh print drivers provide the widest range of centrols on the Image Options tab.

« To locate Image Options in Windows, in the print driver, click the Image Options tab.

= To locate Image Options on Macintosh, in the Print window, in the print options list, click Xerox Features. Within Xerox
Features, in the options list, click Image Options.

www.xerox.com/office/support






Solucidn de problemas de calidad de impsesién (continuacion)

Problema Solucion

Defectos repetitivos 1. En el panel de contral, pulse Dispositivo > Herramientas » Solucion de
Aparecen puntos o lineas en la pégina a problemas > Paginas de asistencia > Pagina defectos repetitivos >
intervalos regulares, en la direccién en que se Imprirmir.

desplaza el papel en la impresora o en areas Se imprimira la Pagina de defectos que se repiten, con indicaciones

no impresas de la pdgina. para identificar las unidades defectucsas.

2. Carnbie los elementos identificados por to pdgina Defectos repetitivos
i para resolver el problema.

PR
ST T R e
i n e B

...1::1_:_.-:'.: -_.:“_ B ';.::-'.""":

3. Sisustituye un consurnible, restablezca el contador:

a. En el panel de control, toque Iniciar sesién. Introduzca la
informacion de inicio de sesion de administrador y togue Intro.
Si desea mas informacion, consulte la Guia del administrador del
sisterna.

b. Pulse Dispositivo > Herramientas > Opciones del dispositiva.

¢. Desplacese y pulse Suministros > Restauracién del contador de
suministros.

d. Togue el Consumible que ha sustituido.
e. Pulse Restaurar contador.

Para cerrar la ventana emergente, pulse X, pulse admin, y
seleccione Desconexidn.

www xerox.comfoffice/support






Solucidn de problemas de calidad de impresién (continuacién)

Prol;i_em_; - ]
Desplazamiento de imagen

El desplazamiento mas habitual! se produce
cuando el toner parace estar reimpreso en
la pdgina a unos 95 mm (3.75 pulg.) en la
direccion en que se desplaza el papel en la
impresora.

Nota: si la distancia es diferente, utilice la
pagina Efectos repetitivos para identificar la
causa.

A\
@

Solucion

1. Compruebe que el papel utilizado es del tipo correcto para i impresora

y que se ha colocado correctamente.

Para obtener una lista completa del papel recomendado para o
impresora, vaya a:

- Norteamérica: www.xerox.com/rmina

- Europa: www.xerox.comirmleu

. Compruebe que el tipo de popel se ha seleccionado en el panel de

control y en el controlador de impresién.

Mota: inicie sesidn cormo adminizirador del sistema para modificar
el tarmano, tipo y color del papel en una bandeja exclusiva cuando el
penet de control estd blogueado.

. Si el problema continda, reafice una de las acciones siguientes:

Nota: inicie sesidn como administrador del sistema para modificar
el tarnafo, tipo y color del papel en una bandeja exclusiva cuando el
panel de control estd blogueado.

a. Para las bandejas definidas como Exclusiva;

= Enel ponel de control, toque Iniciar sesidn. Introduzca la
informacién de inicio de sesién de administrador v toque Intro.
Si desea mds informacién, consulte la Guia del admiidstrador
del sistemna.

« Toque Dispositivo > Herramientas > Opciones del dispositivo
> Gestién del papel » Opciones de bandeja. Selecciore la
bandeja, toque Editar y cambie el tipo de papel.

b. Para las bandeijos definidas como totalmente ajustables:

o Papel sin revestir: Papel comin, cartulina ligera y cartulina para
tarjeta.

»  Papel estucado: Cartulina ligera brillante y cartuling brillante.

Ei parel de control solicita que confirme ¢ cambie el tipo de papel.
a  Enla pantalla tactil, pulse Tipo y elija una de estas acciones:

¢ Seleccione el tipo correcto de papel y pulse Confirmar.

= Seleccione el siguiente tipo de papel con méas peso y pulse
Confirmar.

Nota: Los tipos de papel del mas ligero al mas pesado son:

o Papel sin revestir: Papel comin, cartulina ligera y cartuling para
tarjeta.

. Paru identificar la causa, utilice la pagina Defectos repetitivos. Para

obtener més informacién, consulte la pagina anterior.

www.xerox.com/office/support






Solucidn de problemas de calidad de impresién (continuacién)

Problema Solucion

Colores sdlidos con motas 0 manchas 1. Compruebe que el papel utilizado es del tipo correcto para la /mprescra
y que se ha colocado correctamente.

Para obtener una lista completa del papei recomendado para la
impresora, vaya a:

~  Norteamérica: www.xerox.com/rmlna
—~  Europa:; www.xerox.comfrmieu

2. Compruebe gue el tipc de papel se ha seleccionado en el pansi de
control y en el controlador de impresion.

Si 2l problema continita, solicite asistencia técnica.

Tonos de gris demasiado claros o 1. Compruebe que el papel utilizado es del tipo correcto para ta impresora
demasiado oscuros y que se ha colocado correctamente.

Aparecen tonos de gris desvaidos o Para obtener una lista completa del papel recomendado para la
demasiado oscuros en la impresién o copia impresora, vaya a:

- Norieamérica: www.xerox.corn/rmlna
—  Europa: www.xerox.comirmieu

2. Compruebe que el tipo de papel se ha seleccionade en el puncl de
control y en el controlador de impresian.

Ajuste las opciones de dlaridad en Copia o en el controlacor de
impresion. consulte el capitulo Impresion de la Guia del usuario para
cbtener informacion sobre el cambio del valor de Claridad en el
controlador PostScript de la impresora del sistema operativo que esté
utilizando.

www.xerox.com/office/support






Solucién de problemas de calidad de impresién {continuacién)

Problema Solucion

Lineas, manchas o rayas 1. Compruebe que el papel utilizado es del tipo correcto para la impresora
Aparacen marcas oscuras o claras en tados y que se ha colocado correctamente.

los tonos o en dreas no impresas de la pdgina., Para obtener una lista completa del papel recomendade para lo

| | W impresora, vaya a:

—  Norteamérica: www.xerox.com/rmina
—  Europa: www.xerox.com/rmieu

2. Compruebe que el tipo de papel se ha seleccionado en el panel de
control y en el controlador de impresidn.

3. Para identificar la cause, consulte la pagina de defectes que se repiten
que se imprime con la pagina de solucion de problemas de calidad de
impresion. En el panel de control, toque Dispositivo > Herramientas >
Solucién de problemas > Paginas de asistencia > Pagina de defectos
que se repiten > Imprimir,

4. Para corregir el problema, cambie los elementos que se han
identificado en la pagina de defectos que se repiten..

Parametros de calidad de impresion

El controwador de impresion PostScript para Windows y los controladores para Macintosh proporcionan los mejores morios de
calidad de impresion. Estos parémetros se pueden maodificar en el controlador de impresion. Seleccione el parametro gue mejor se
ajuste a su trabajo de impresion.

Calidad de impresion
Ef controlador de impresién PostScript para Windows y los controladores para Macintosh proporcionan los mejores modos e
calidad de impresion:
« Mejorado es el modo de uso general para impresiones nitidas en tonos suaves. El modo Mejorado combina la velocidad con
la calidacd.

e Alta resolucion es un modo de alta calidad que crea impresiones en tonos suaves con detalles y lineas finas. Ef modo Alta
resclucion equilibra la calidad sobre la velocidad.

« Ahorro de téner reduce la cantidad de toéner utilizado para imprimir trabajos y es muy atil para la salida con catidad de
torrador. La calidad de impresién es ligeramente inferior a fa del modo Estandar.

Opciones de imagen

Las opciones de imagen controlan la forma en que ia impresora utiliza la daridad y el contraste para producir el documento. Los
controladores de impresion PostScript de Windows v Macintosh proporcionan la gama mas amplia de controles en la pestaiia
Opciones de imagen.
« Para localizar Opciones de imagen en Windows, en el controlador de impresion, haga clic en la pestafia Opciones de
imagen.
« Para localizar Opciones de imagen en Macintosh, en la ventana Imprimir, en la lista de opciones de impresion. haga clic
Funciones Xerox. En Funciones Xerox, en la lista de opciones, haga clic en Opeiones de imagen.

www.xerox.com/office/support
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Xerox® VersalLink® B625 X@ r@x

Impresora multifuncién

Solucion de problemas de calidad de impresion

Su equipo multifuncion Xerox® VersaLink® B625 estd disefiado para realizar impresiones de nlta calidad de forma sistematica. Si
tiere pronlemnas con la calidad de impresion, consuite la informacion de estas paginas para intentar solucionarlos. Para chiener
mi&s informacion de osistencia en lineq, vaya a www.xerox.com/office/support.

PRECAUCION: los dafios causados por ta utilizacion de papel, transparencias y otros soportes de impresidn especioles no
recomendados no estan cubiertos por la gorantia, = acuerdo de servicio ni la Total Satisfaction Guarantee (Garantia de
satisfaccian total) de Xerox®. La Total Satisfaction Guarantee {Garantia de satisfaccion total) esta disponible en Estadoes
Unidos y Canadd. La cobertura puede variar fuera de estas zonas geograficas. Péngase en contacto con su representante
local si desea mds informacion.

Tipo de papel

PRECAUCION: si cambia el tipo de papel de una bandeja, cambielo también en el panel de control para que coincida. Si no
cambia el tipo de papel, pedria generar problernas de colidad de impresion o danar el fusor.

Para obtener los mejores resultados, utilice solo papel y matarial de impresion de Xerox® recomendados. El papel y material de
impresién de Xerox® estan garantizadoes para proporcionar resultados excelentes en la Impresora multifuncién Xerox® Versalink®
B625. Para pedir el papel y material de impresion de Xerox®, vaya a

www.xerox.com/office/supplies.

Para obtener una lista completa del papel recomendado para la impresora, vaya a;
+ Norteamérica; www.xerox.com/rmlna

+ Europa: www.xerox.com/rmieu

Solucidn de problemas de calidad de impresion

Utilice estas toblas para encontrar soluciones concretas a problemas de calidad de impresion.

T 70272 %arox {orperalion. feservados todos los dereckon Xerox™ y Verialink ™ win marcos segix.s0dcs

‘e Xeren Corporeon en los Estedes Unidos yo en oteos zoises. BR340 75 WWW.XGTOX.C()mIDfﬁ CEIS u p port






Solucidn de problemas de calidad de impresién

Pro_blea - Solucién

Fusién incompleta

tarjeta.

1. Compruebe que el papel utilizado es del tipo correcto para la impresora
Parece que falta toner en la impresién o se y que se ha colocado correctamente.
desprende con facilidad.

Bl ‘E
L _.

Para obtener una lista completa del papel recomendado para la
!S impresora, vaya a:

—  Norteamérica: www.xerox.com/rmlna
~  Europa: www.xerox.com/rmleuy

2. Compruebe que el tipo de papel se ha seleccionado en el panel de
control y en el controlador de impresion.

3. 5ielproblema continda, realice una de las geciones siguientes:

Nota: inicie sesién como administrador del sistema para modificar
el tamafio, tipo y color del papel en una bandeja exclusiva ceondo el
panet de control esta blogueado.

a. Para ias bandejas definidas como Exclusiva:

« En el panel de control, toque Iniciar sesién. Introduzca 'a
informacién de inicio de sesién de administrador y toque Intro,

Si desea mas informacion, consulte la Guia del administrador
del sistermnaq.

+ Toque Dispositivo > Herramientas > Opciones del dispositivo
> Gestion del papel > Opciones de bandeja. Selecciore la
bandeja, togue Editar y cambie el tipo de papel.

b. Para los bandejas definidas como totalmente ajustables:

« Papel sin revestir: Papel comn, cartulina ligera y cartulina para
tarjeta.

+ Papel estucado: Cartulina ligera brillante y cartulina brillante.

El panel de control solicita que confirme o cambie el tipo de papel.
¢  Enia pantalla téetil, pulse Tipe y elija una de estas acciones:

» Seleccione el tipo correcto de papel y puise Confirmar.

« Seleccione el siguiente tipo de papel con mds peso y pulse
Confirmar.

Nota: Los tipos de papel del mas ligero al mds pesado son;
»  Papel sin revestir: Papel comin, cartulina ligera y cartulina para

www.xerox.com/office/support






Solucién de problemas de calidad de impresién (continuacién)

Problema i So_lucwn

Defectos repetitivos 1. En el panel de control, pulse Dispositivo > Herramientas > Solucién de

Aparecen puntos o lineas en la pagina a ?robl_en":as > Paginas de asistencia > Pagina defectos repetitivos >
intervalos regulares, en la direccion en que se AmpTimye,
desplaza el papel en la impresora o en areas Se imprimnira la Pdgina de defectos que se repiten, con indicaciones
no imaresas de la pagina. para identificar las unidades defectuosas.
[ i g S i i E} | 2. Carnbie los elementos identificados por la pagina Defectos repetitivos
i a% sHll. St ;! : para resolver el problemna.
..- I--..__ : i
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3. Sisustituye un consumible, restablezca el contador:

a. En el panel de control, toque Iniciar sesién. Introduzca o
informacién de inicio de sesién de administrador y togue Intro.
Si desea mas informacion, consulte la Guia del administrador del
sistema.

b. Pulse Dispositivo > Herramientas > Opciones del dispositivo,

¢. Desplacese y pulse Suministros > Restauracion det contader de
suminisiros.

d. Toque el Consumibie que ha sustituido.
e. Pulse Restaurar contador.

f. Para cerrar la ventana emergente, pulse X, pulse admin, v
seleccicne Desconexion.

www.xerox.com/office/support






Soluci5n de problemas de calidad de impresién (continuacién)

Problen'_l?!_

Besplazamiento de imagen

El desplazamiento mds habitual se produce
cuando el toner parece estar reimprese en
la pagina a unos 95 mm (3.75 puig.) en la
direccion en que se desplaza el popel en la
impresora.

Nota: si la distancia es diferente, utilice la
pagina Efectos repetitivos para identificar la
<ausa.

A
@

] ;";oiuc_gé_;

1. Compruebe que el papel utilizado es del tipo correcto para ia impresora

v que se ha colocado correctamente.

Para obtener una lista completa del pape! recomendado para la
irnpresora, vaya a:

-  Norteamérica: www.xerox.com/rmina

—  Europa: www.xerox.com/rmleu

. Compruebe que el tipo de papel se ha seleccionado en el panel de

control y en el controlador de impresion.

Nota: Inicie sesidn como administrador del sistema para modificar
el tamafio, tipo y color del papel en una bandeja exclusiva cuando el
nanel de control estd blogueado.

. Si el problema continiia, reclice una de las acciones siguientes:

Nota: inicie sesién como administrador del sistema para modificar
el tamario, tipo y color del pape! en una handeja exclusiva cuondo el
panel de control esta bloqueado.

a. Para las bandejas definidas como Exclusiva:

» Enel panel de control, teque Iniciar sesidén. Introcduzea la
informacidn de inicio de sesion de administradoer y toque Intro.
Si desea mas informacién, consulte la Guia del administrador
del sistema.

» Toque Dispositive > Herramientas > Opciones del dispositivo
> Gestidn del papel > Opciones de bandeja. Seleccione la
bandeja, toque Editar y cambie el tipo de papel.

b. Pasa las bandejas definidas como totalmente gjustables:

o Papel sin revestir: Papel coman, cartulina ligera y cartulina para
tarjeta.

s Papel estucaodo: Cartuline ligera brillante y cartuling brillante.

&l parel de control solicita que confirme o cambie el tipo de papel.
« Enla pantalla tactil, pulse Tipo y elija una de estas accicnes:

+ Seleccione et tipo correcto de papel y pulse Confirmar.

» Seleccione el siguiente tipo de papel con mas peso y pulse
Confirmar.

Nota: Los tipos de papel del mas ligero al mas pesado son:

e  Papel sin revestir: Papel coman, cartulina ligera y cartu'ine para
tarjeta.

. Para identificar la causa, utiiice la pagina Defectos repetitivos. Para
~ obtener mds informacion, consulte la pagina anterior.

www.xerox.com/office/support






Solucién de problemas de calidad de impresién (continuacién)

Soluciéon

1. Compruebe que el papel utilizado es del tipo correcto para la imprascra
y que se ha colocado correctamente.

Problema
Colores sélidos con motas o manchas

Para cbtener una lista completa del papei recomendado para la
irnpresora, vaya a;

—  Norteamérica: www.xerox.com/rmina
- Europa: www.xerox.comfrmieu

2. Compruebe que el tipo de papel se ha seleccionado en el panel de
control y en el controlador de impresién.

Si el problema continda, solicite asistencia técnica.

Tonos de gris demasiado claros o 1. Compruebe que el papel utilizado es del tipo correcto para la impresora
demasiado oscuros y que se ha colocado correctamente.

Aparecen tonos de gris desvaidos o Para obtener una lista completa del papel recomendado para la
demasiado oscuros en la impresicn o copia. impresora, vaya a:

—  Norteamérica: www.xerox.com/rmina
—~  Europa: www.xerox.com/rmleu

2. Compruebe que el tipo de papel se ha seleccionado en el panel de
control y en el controlador de impresion.,

Ajuste [as opciones de claridad en Copia o en el controlador de
impresion. consuite el capitule Impresion de la Guia del usuario para
obtener informacién sobre el cambio del valor de Claridad en el
controtador PostScript de la impresora del sistema operativo que esté
utiizando.

www xerox.com/office/support






Solucidn de problemas de calidad de impresion (continuacién)

Problema | Solucién

Lineas, manchas o rayas ¢ 1. Compruebe que ef papel utilizado es del tipo correcto para la Impresora
Anarecen marcas oscuras o claras en todos | ¥ que se ha colocado correctamente.

tos tonos o en dreas no impresas de la pagina. Paro obtener una lista completa del papel recomendado para la

impresora, vaya a:
~ Morteamérica: www.xerox.cornf/rmlna
—  Europa: www.xerox.com/rmleu

2. Compruebe gque el tipo de pape! se ha seleccionado en el panel de
control y en el controladar de impresian,

3. Para identificar la causa, consulte la pagina de defectos que se repiten
gue se irmprime con la pagina de solucién de problemas de calidad de
" impresién. En el panel de control, toque Dispositivo > Herramientas »
Solucion de problemas > Paginas de asistencia » Pagina de defectos
que se repiten > Imprimir.

i

Para corregir el problerna, cambie tos elementos que se han
identificado en la pdgina de defectos que se repiten..

Parametros de calidad de impresion

El controlador de impresion PostScript para Windows vy las contioladores para Macintosh proporcionan los mejores modos de
calidad de impresion. Estos parémetros se puedern modificar en el controlador de impresion. Seleccione el pardmetro que mejor se
ajuste a su trabajo de impresion.

Calidad de impresion

El controlador de impresion PostScript para Windaws i ios controladores para Macintosh proporcionan los mejores maosos de
calidad de impresion;

Mejorado es el modo de uso general para impresicnes nitidas en tonos suaves. El modo Mejorado combina ta velocidad con
la calidad.

Alta resolucién es un modo de alta calidad que crea impresiones en tonos suaves con detalles y lineas finas. El modo Alta
resolucion equilibra la calidad sobre la velocidad.

Ahorro de toner reduce la cantidad de toner utilizado para imprimir trabajos y es muy Gtil para la salida con calidad de
borrader. La calidad de impresién es ligeramente inferior a la del modo Estandar.

Opciones de imagen

Las opciones de imagen controlan ia forma en gue la impresora utiliza la claridad y el contraste para producir el documento. Los
controladores de impresion PostScript de Windows y Macintosh proporcionan fa gama mas amplia de controles en la pestania
COpciones de imagen.

Ll

Para localizar Opciones de imagen en Windows, e el controlador de impresion, haga clic en la pestafia Opcicnes de
imadgen.

Para localizar Opciones de imagen en Macintosh, en la ventana Imprimir, en la lista de opciones de impresion, haga clic
Funciones Xerox. En Funcionez Xerox, en la lista de opciones, haga clic en Opciones de imagen.

www.xerox.com/office/support
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Multitunktionsdrucker

Beheben von Problemen mit der Druckqualitét

Der Multifunktionsdrucker Xerox® VersalLink® B625 ist fur eine stets einwandfreie Druckqualitét konzipiert. Sollten Probieme mit
der Druck- oder Kopierqualitiit auftreten, kbnnen die Informationen auf diesen Seiten zur Fehlerbehebung herangezogen werden,
Ausfihrliche Online-Supportinformationen siehe www.xerox.com/office/support.

ACHTUNG: Schdden, die durch nicht unterstiitztes Druckmaterial verursacht wursden, fallen nicht unter die Xerox -
Guorantie, den Servicevertrag oder die Total Satisfaction Guarantee (umfassende Garantie). Die Total Satisfaction
Guarantee (umfassende Garantie) wird In den USA und in Kanada angeboten. Fir die (ibrigen Lander kann ein anderer
Gewahrleistungsumfang gelten. Nahere Informationen erteilt der iokale Xerox-Partner.

Materialart

ACHTUNG: Wenn in einen Behditer eine andere Materialart eingelegt wird, muss diz Materialeinstellung am Steuerpult
entsprechend aktualisiert werden. Wird die Einsteliung der Materialart nicht geandert, kann es zu Einbuf3en bej der
Druckqualitdt und Schéden am Fixiermodul kommen,

Das beste Ergebnis wird mit empfehlenen Druckmaterialien von Xerox® erzielt. Mit Xerox”-Druckmaterialien wird cuf dem Xerex®
Versalink® B6.5 eine optimale Ausgabequalitét erzieit. Xerox®-Druckmaterialien kbnnen bestellt werden unter:
www.xerax.com/office/supplies.

Eine umfassende Liste der fiir den Drucker empfohlenen Druckenaterialien ist zu finden unter;
s MNordamerika; www.xerox.com/rmlna
» Eurcpa; www.xerox.com/rmleu

Beheben von Problemen mit der Druckqualitdt
Die folgenden Tabellen enthalten Losungen zu speziellen Druckqualitétsproblemen.

H:37 Xero= Covpotatinn Alle Rechle voibehalien, Xero? und VerseLink™ sind Matken T
o« *re1t (s eeoosen in den USA undfodes anderen Lancen. BR34675 wWww.xe rox'comIOfl {;“'e!s u p port






Beheben von Problemen mit der Druckqualitéit

Problem

Losung

Unvolistéindige Fixierung

Die Ausgabe weist Auslassungen auf und/
oder der Toner lésst sich leicht abreiben.

1. Sicherstellen, dass das Druckmaterial fiir den Drucker geeigner ist und

ordnungsgemapf eingelegt wurde,

Eine umfassende Liste der fiir den Drucker empfohlenen
Druckmateriglien ist zu finden unter;

- Nordamerika: www.xerox.com/rmina

—  Europa: www.xerox.com/rmleu

. Uberpriifen, ob am Steuerpult und im Druckertreiber das richtige

Druckmaterial ausgewdhlt wurde.

. Tritt das Problem weiterhin auf, einen der folgenden Schritte ausfilhren;

Hinweis: Anmeldung als Systemadministrator vornehmen, wenn
die Einstellung von Format, Art oder Farbe des Materials in einem
restformatbendlter gedindert werden soll.

a. Bei Behdiltern, die auf ,Dediziert” eingestellt sind:

+ Am Bedienfeld Anmelden antippen. Systemadministrotor-
Anmeldeinformationen eingeben und Eingabe antippen,
Weitere Informationen siehe Systemhandbuch.

+  Gerdt > Verwaltung > Geréteeinsteilungen >
Materialverwattung > Behdltereinstellungen antippen. Den
Behdlter auswihlen, Bearbeiten antippen und die Materiaiart
andern.

b. BeiBehdltern, die quf , Vollstéindig anpassbar” eingestellt sind

+  Materialbehdlter: Den ausgewdhlten Materialbehdlter 6ffren
und wieder schtiefien.

»  Zusatzzufuhr: Das Druckmaterial entfernen und wieder
einlegen.
A Steuerpult wird zum Bestiitigen oder Andern der Materialart
aufgefordert.

+ Am Touchscreen Art antippen und dann einen der folgenden
Schritte ausfihren:

s Richtige Materialart auswdahlen und dann Bestatigen
antippen,

¢« Ndchstschwerere Materialart auswahlen und dann
Bestdtigen antippen.

Hinweis: Die Druckmaterialarten vom leichtesten bis zum schwersten
Material sind:

*  Ungestrichenes Material: Normalpapier, DUnner Karton und
Karton.

www.xerox.com/office/support






Beheben von Problemen mit der Druckqualitéat (Fortsetzung)

| Problem Losung l
f
Wiederhoite Fehler 1. Am Steuerpult Gerdit > Verwaltung > Fehterbehebung > Hilfsseiten »
Die Ausqabe weist in Zufuhrrichtung Seite flir Wiederholungsfehler > Drucken antippen.
Punkte cder Linien auf, die in regalmdfigen Die Seite fiir Wiederholungsfehler mit Anweisungen zum Ermitteln der
Abstanden oder in unbedruckten Bereichen defekten Komponente(n) wird ausgegeben.
auftreten. 2. Zum Beheben des Problems die anhand der Seite fiir

Wiederholungsfehler ermittelten Teile austauschen.

= B TR

s

3. Beim Austausch eines Verbrauchsmaterials den Zahier zur(icksetzen:

a. Am Bedienfeld Anmelden antippen. Systemadministrator-
Anmeldeinformationen eingeben und Eingabe antippen. Weitere
Informationen siehe Systemhandbuch.

b. Gerdt > Verwaltung > Gertiteeinstellung antippen.

¢. Bildlauf durchfihren und Austauschmodule >
Verbrauchsmeterialzdhler zuriicksetzen antippen.

d. Das ausgetauschte Verbrauchsmaterial antippen.
e. Zdhler zuriicksetzen antippen.

f. Zum Schliefen des Popupfensters das X, dann admin antippen und
Abmelden auswdhien,

www . xerox.com/office/support
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Beheben von Problemen mit der Druckqualitdt (Fortsetzung)

Problem
Versetztes Bild

Der am hiiuhgsten vorkommende
Versatzfehler besteht darin, dass ein
Druckiild im Abstand von 95 mm (3,75 Zoll)
r Zutuhrrichtung wiederholt wird, so dass es
ggf. zu einer Uberlagerung kommt.

Hinweis: Bei anderen Absténden die Ursache
anhand der Seite fir Wiederholungsfehler
ermitt=ln.

'y
O

Lésung

1. Priifen, ob das Druckmaterial fur den Drucker geeignet ist und

ordnungsgemdB eingelegt wurde.,

Eine umfassende Liste der fur den Drucker empfohlenen
Druckmaterialien ist zu finden unter:

- Nordamerika: www.xerox.com/rmlna

— Europa: www.xerox.com/rmigu

. Uberpriifen, ob am Steuerpult und im Druckertreiber das richtige

Druckmaterial ausgewdhit wurde.

Hinweis: Anmeldung ais Systemadministrator vornehmen, wenn
die Einstellung von Format, Art oder Farbe des Materials in einem
Festformatbehdlter getindert werden soll.

. Tritt das Problem weiterhin auf, einen der folgenden Schritte ausfiihren:

Hinweis: Anmeldung als Systemadministrator vornehmer, wenn
die Einsteliung von Format, Art oder Furbe des Materials in einem
Festformatbehdlter gedindert werden soll.

a. BeiBehdltern, die auf , Dediziert” eingestellt sind:

o Am Bedienfeld Anmelden antippen. Systernadministretor-
Anmeldeinformationen eingeben und Eingabe antippen. Weitere
Informationen siehe Systernhandbuch.

s  Gerdt > Verwaltung > Gerditeeinstellungen > Materialverwaltung
> Behdltereinstellungen antippen. Den Behiilter auswihlen.
Bearbeiten antippen und die Materialart énderm.

b. BeiBehdltern, die auf , Volistéindig anpassbar” eingestellt sind

o Materialbehdlter: Den ausaewdhiten Materialbehdalter 6ffnen und
wieder schliefien.

»  Zusatzzufuhr: Das Druckmaterial entfernen und wieder einlegen.

Am Steuerpult wird zum Bestétigen oder Andern der Materialart
aufgefordert.

a  Am Touchscreen Art antippen und dann einen der folgenden
Schritte ausfiihren:

= Richtige Materialart quswihlen und dann Bestétigen antippen.

s Néchstschwerere Materialart auswiihlen und dann Bestéitigen
antippen.

Hinweis: Die Druckmaterialarten vomn leichtesten bis zum schwersten
Material sind:

= Ungestrichenes Material: Normalpapier, Dinner Karton und Kartor.

. Gestrichenes Material: Diinner Hochglanzkarton und Hochglanzkarton.

Ursache mithilfe der Seite fiir Wiederholungsfehler ermitteln. Weitere
Informaticnen siehe vorige Seite.

www.xerox.com/office/support






Beheben von Problemen mit der Druckqualitét (Fortsetzung)

Problem I Lésung

Fleckige Ausgabe bei hoher Tonerdichte i 1. Sicherstellen, dass das Druckmaterial fiir den Drucker gegignet ist und
RS o s ordnungsgemdf} eingelegt wurde.

Fine umfassende Liste der fiir den Drucker empfohlenen
Druckmaterialien ist zu finden unter:

- Nordamerika: www xerox.com/rmlna
- Europa; www.xerox.com/rmieu

2. Ubszpriifen, ob am Steuerpult und im Druckertreiber das richt e
Druckmaterial ausgewdhlt wurde.

Hinweis: Tritt das Problem weiterhin auf, Service anfordern.

Grauténe zu hell oder zu dunke! 1. Sicherstellen, dass das Druckmaterial fir den Drucker geeignet ist und
Grautone wirken auf Drucken/Kopien ordnungsgemafd eingelegt wurde.
verblasst oder zu dunkel, Eine umfassende Liste der fir den Drucker empfohienen

Druckmaterialien ist zu finden unter:
—  Nordamerika: www.xerox.com/rmina
- Europa: www.xerox.com/rmleu

2. Uberprisfen, ob am Steuerpult und im Druckertreiber das richtige
Druckmaterial ausgewdhlt wurde.

3. Inden Kopiereinsteliungen oder im Druckertreiber die Helligkeit
anpassen. Informationen zum Andern der Helligkeit im PostScript-
Treiber fir das jeweilige Betriebssystem siehe das Kapitet Drucken im
Benutzerhandbuch.

www xerox.com/office/support






Beheben von Problemen mit der Druckquatitat (Fortsetzung)

Ffrg:;biem

Striche, verschmierte Stelien oder Streifen

Die Ausgabe welist dunkle oder helle Stellen
auf (alle Grauténe bzw. unbedruckie
Bereiche),

Lésung

1.

Sicherstelten, dass das Druckmaterial fur den Drucker geeignret ist und
ordnungsgemap eingelegt wurde,

Eine umfassende Liste der fiir den Drucker empfohlenen
Druckmaterialien ist zv finden unter:

=~ Nordamerika: www.xerox.com/rmina
- Europa: www.xerox.com/rmleu

Uberpriifen, ob am Steuerpult und im Druckertreiber das richt ge
Druckmaterial ausgewdhit wurde,

Zur Ermittlung der Ursache die zusammen mit der Seite zu
Fehlerbehebung bei Druckqualitdtsproblemen ausgegebere
Wiederholungsfehlerseite kensultieren. Am Bedienfeld
Geriit > Verwaltung > Fehlerbehebung > Supportseitan »
Wiederholungsfehlerseite > Drucken antippen.

Zur Behebung des Problems die quf der Wiederholungsfehlerse te
genannten Teile austauschen,

Einstellungen fiir die Druckqualitédt

Der Winciows-Postscript-Druckertreiber und der hiacintosh-Druckertreiber bieten Ausgabemodi mit der héchsten Druckgualitdt.
Diese Einsteliungen kénnen im Druckertreiber gedndert werden. Die fir den Druckauftrag am besten geeignete Einstellung wihlen.

Druckqualitdt

Der Windows-Fostscript-Druckertreiber und der Macintosh-Druckertreiber bieten Ausgabermnodi mit der hichsten Druckqualitét:

+ Optimiert: Dies ist der Allzweckmodus fiir gestochen scharfe Drucke mit gleichméBigen Verlédufen. Der Modus , Optimiert”
sargt fiir ein ausgewogenes Verhiltnis zwischen Geschwindigkeit und Qualitt.

» Hohe Aufldsung: Dieser Modus sorgt fiir hohe Quatitét mit feiner Linien- und Detailzeichnung und gleichméBigen Verlaufen.
Beim Modus ,Hohe Aufldsung” hat die Quaiitat Vorrang vor der Geschwindigkeit.

» Tonersparbetrieb: In diesern fiir Entwurfsdrucke geeigneten Modus wird der Tonerverbrauch reduziert. Die Druckqualitét ist

etwas geringer als beim Standardmodus.

Bildoptionen

Mit , Bitdqualitat” werden Helligkeit und Kontrast beim Drucken des Dokuments gesteuert. Der Windows-PostScript-Druckertreiber
bzw. der Macintosh-Druckertreiber bietet die meisten Steuermdglichkeiten auf der Registerkarte ,Bildqualitét®,

+ Zum Aufrufen von Bildoptionen unter Windows im Druckertreiber auf die Registerkarte Bildoptionen klicken.

= Zum Aufrufen von Bildoptionen auf Macintosh im Fenster ,Drucken® in der Liste der Druckoptionen auf XeroxFunktionen
klicken. In den Xerox-Funktionen in der Liste der Optionen auf Bildoptionen klicken.

www . xerox.com/office/support
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Control Panel

Available apps can vary based on your printer setup. For details about apps and features, refer to the User
Guide.

@ Home returns to the main app screen.

@ Power/Wake starts the printer or provides options to sleep, restart or power off the arinter.
@ Reset restores settings to their default values in all apps.

@ Language provides choice of screen languages.

@ Log In provides special access to tools and settings.

@ Device app provides access to printer information and seitings.

@ Notification banner shows printer status and warnings. To see all notifications, touch the banner. To close the banner, touch
the down arrow.

@ Status LED indicates printer status. For detailed information, refer to the User Guide.

@ NFC Area allows pairing with a mobile device to print or scan from an app.

www.xerox.com/office/support
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Device app

The Device app provides access to supplies status, printer information, and settings. Some menus and
settings require log in with the administrator name and passwaord.

Billing and Usage Information

In the Device features menu, to view basic impression counts, touch Billing/Usage. To view detailed usage
counts, touch Usage Counters. The list provides detailed impression count categories.

www.xerox.com/office/support
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Multifunction Printer

Embedded Web Server

The Xerox® Embedded Web Server enables you to access printer configuration details, paper and supplies

status, job status, and diagnostic functions over a network. You can also manage fax, email, and address
books.

To connect, in a Web browser, type the printer IP address. The network IPv4 address is available on the
control panel touch screen. Touch Device app > About, then scroll down.

For details on using the Embedded Web Server, refer to the User Guide located on Xerox.com.

< ("5’, Jy Pt aoo XX XXX xxx
i

App Gallery

The Xerox App Gallery has a growing coltection of productvity apps that you can instail on your printer. Find
the app on your home screen and create your login directly, or go to www.xerox.com/appgallery to log in
and add your device. To simplify app installation, use the same name for your app gallery login credentials
that vou used for the printer login.

www.xerox.com/office/support
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Multifunction Printer

Printer Tour

Optional accessories can be part of your printer setup. For details, refer to the User Guide.

Single-Pass Duplex Automatic Document Feeder {DADF)

Output Tray

Bypass Tray

USB Port

L Paper Trays

www.xerox.com/office/support
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Paper Handling

For a complete list of paper that works with your printer, see the Recommended Media List at:
www xerox.com/rmina (U. S. and Canada)

www xerox.com/rmleu (Europe)

For details about trays and paper, refer to the User Guide,

Confirm or change size, type, and color settings if
needed.

&

For the best results, fun the edges of the paper. Adjust ~ When printing, select options in the print driver.
the guides to fit the paper size. Do not load paper
above the maximum fill line.

Paper Orientation

BEL

-

Letterhead . Hole Punched

www.xerox.com/office/support
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Copying

For details, refer to the User Guide.

S X 127-356 mm (4.88-14in)
© XY 76-216 mm (2-8.510n.)

52-120 g/m?
{14 tb. Text-32 lb. Bond)

Q <100 (75 g/m?, 20 Ib. Bond)

®LOF

X:25-355.6 mm (9814 in.)
¥:25-215.9 mm (.98-8.5 in.)

Note: Settings from previous users remain
onscieen for a short time. To restore the
default settings in an app. scroll to the
bottorn of the feature list and touch Reset.

Select feature settings from the list, then touch Start.

www.xerox.com/office/support
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Scanning and Emailing

If the printer is connected to a network, you can select a destination for the scanned image at the printer
control panel.

This guide defines techniques to scan documents without preparing special setups:
+ Scanning documents to an email address.
*» Scanning documents to a saved Favorite, Address Book listing, or USB Fiash Drive.

» Scanning documents to the Default Public folder on the printer hard drive, and retrieving them using your
Web browser.

For details and more scan setups, refer to the User Guide. For details about address book and workflow
template setup, refer to the System Administrator Guide.

1 X0 127-356 mm (4.88-140n.)
1 Y:76-216 mm (2-8.5in.)

52-120 g/m?
{14 Ib. Text-32 lb. Bond)

<y $100 (75 g/m?, 20 1b. Bond)

X:25-355.6 mm ((98-14in.)
Y:25-215.9 mm (.98-8.5in.)

Press Home, then to email the scan, touch Email. To scan to the Default Public Folder or a USB Flash Drive,
touch Workflow Scanning. If your scan destination is stored in the Address Book or saved as o Favorite,
touch Scan To.

www.xerox.com/oifice/support



For Email, touch Manual Entry,
type the email address using the
touch screen keypad, then touch
Add. To add more than one email
address to the list, touch Add
Recipient. To type a subject line
for the email, touch Subject. To
select saved email addresses, use
the Device Address Book or select
from Favorites.

For Workflow Scanning, touch
Default Public Folder, or insert
your USB Flash Drive.

For Scan To, touch a destination
type, then enter the appropriate
information. To add more than
one destination to the list, touch
Add Destination.

o,

hn_ EBETSETLy
=

Mote: Settings from previous users remai
onscreen for a short time. To restore the
default settings in an app, scroll to the
bottorn of the featura list, then touch Reset.

Change the settings as needed, then touch Scan, or for Email,

touch Send.

2 Scanning and Emailing

www.xerox.com/office/support




Retrieving Scan Files

To download your scanned images from the Default Public Folder on the printer, use the Embedded Web
Server. You can set up personal folders and workflow scanning templates in the Embedded Web Server. For
details, refer to the User Guide.

Note the printer IP address on the touch screen. If the IP Address does not appear in the top of the touch
screen, press Home, touch Device > About then scroll to check the IP Address.

E@] | ee——— AR S S € i R et s
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In a 'Web browser, type the printer IP address,
then press Enter or Return.

Click the Scan tab.

3 Scanning and Emailing www.xerox.com/officefsupport



Select the Default Public Folder, then find your scan in the list. To download the scan, click Go.

e=gFsii ]

To refresh the list, click Update View.  To save the file to your computer, select Download.
To print the saved file again, select Reprint.
To permanently remove the stored job, select Delete.

To open a directory, select Open.

4 Scanning and Emailing www .xerox.com/office/support
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Faxing

You can send a fax in one of four ways:
» Fax scans the document then sends it directly to a fax machine.

+ Server Fax scans the document then sends it to a fax server, which transmits the document to a fax
machine,

« Internet Fax scans the document then emails it to a recipient.

» LAN Fax sends the current print job as a fax.

For details, refer to the User Guide. For details about LAN Fax, refer to the print driver software. For details
about fax setup and advanced settings, refer to the System Administrator Guide.

z A:127-356 mm {4.88-14 in.)
~E Y 76=-216 mm {2-8.5in.}

52-120 g/m?
(14 1b. Text-32 Ib. Bond)

<100 (75 g/m?, 20 Ib. Bond)

X: 25-355.6mm {.98-14in.)
Y:25-215.9 mm (.88-8.5in.}

To send the fax to a fax machine, press Home, then touch Fax or Server Fax.

To send the fax as an email attachment, touch Home, then touch Internet Fax.

www.xerox.com/office/support
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For fax numbers, touch Manual Entry, then enter the fax number using the touch screen alphanumeric keys
and special characters. Touch Add. To add more fax numbers to the list, touch Add Recipient.

For Internet Fax email addresses, touch Manual Entry, then enter the email address using the touch screen
keypad. Touch Add. To add more email addresses to the list, touch Add Recipient.

To select saved numbers, use the Device Address Book or Favorites. To select stored fax locations, use the

Mailbox or Polling.
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Change the settings as needed, then touch Send.

2 Faxing

Note: Settings from previous users remain
onscieen for a short time. To restore the
default settings in an app. scroli to the
bottom of the feature list, then touch Reset.

www.xerox.com/foffice/support
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Printing from a USB Flash Drive

You can print .pdf, tiff, .ps, .xps and other files types directly from a USB Flash Drive. For more information,
refer to the User Guide.

Touch Add Document, then navigate to your files
and select them,

15 e T R T
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Select settings as needed, then touch Print.

Do not remove USB Flash Drive during
reading. Files may be damaged.

To select the number of copies, touch the plus sign
{+) or the minus sign (-). For larger numbers, touch
Quantity then enter a number.

Note: Settings from previous users remain
onscreen for a short time. To restore the
default settings in an app, scroll to the
bottom of the feature list, then touch Reset.

www.xerox.com/office/support
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Printing Jobs Stored on the Printer

‘- oo V]

You can send a print job to save to the printer, then select the job from the printer control panei to print at
a later time. Jobs can be saved in the pubtic folder or be password protected. In the Xerox® printer driver,
select Properties (Windows) or Xerox Features (Mac OS), then Job Type. Select Saved Job or Secure Print.
For Secure Print, type a passcode. Click OK and print the job.

Select settings from the fist. To select the number of copies, touch the plus sign (+) or the minus sign (-). For

larger numbers, touch Quantity then enter a number. Touch Print. To delete the job, in the printing screen
and confirmation screen, touch Delete,

3 2022 Keror Corporary A7l Zi3his Reserved. Xetes™ ond Versalink  ete tredemerks.
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Troubleshooting Print Quality

Your Xerox® Versalink® B625 Multifunction Printer is designed io produce high-quality prints consistently. If you observe print-
quality problems, use the information on these pages to troubleshoot the problems. For detailed online support information, go to
www.xerox.com/office/support.

CAUTION: The Xerox® warranty, Service Agreement, or Total Satisfaction Guarantee does not cover damage caused by using
unsupported paper, transparencies, or other specicity media. The Total Satisfaction Guarantee is available in the United
States and Canada. Coverage can vary cutside of these areas. For details, contact your local representative.

Paper Type

CAUTION: If you change the type of paper in the tray, change the paper type at the control panel to match the paper in the
tray. If you fail to change the paper type, it can cause print-quality problems and damage the fuser.

For the best results, only use recommended Xerox® paper and media. Xerox® paper and media are guaranteed to produce
excellent resulis on your Xerox® Versalink® B625 Multifuinction Printer. To order Xerox™ paper and media, go to
www.xerox.com/office/supptlies.

For a complete list of recommended paper for your printer, go to:
« North America: www.xerox.com/rmina
« Europe: www.xerox.com/rmleu

Solving Print-Quality Problems

tise the ‘ollowing tables to find specific solutions to print-quality problems.

H132 Rerox Carporntios. 11 Righis Reserved, Rera® gnd Veriaiink * oor odemarks www_xerox.comfofﬁce/stlpport
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Solving Print-Quality Problems

| Problem Solution
Incomplete Fusing 1. Verify that the paper you are using is the correct type for the printer
Toner appears to be missing from the print, or and is properly loaded.
rubs off easily. For a complete list of recommended paper for your printer, go to:

im 'E 1 ~ North America: www.xerox.com/rmina

— Europe: www.xerox.com/rmleu

2. Verify that the paper type is selected on the control panel and in the
print driver.

3. If the problem persists. do one of the following:

Mote: To change the size, type, or color of paper in a dedicated tray
when the control panel is locked, log in as the systern administrator.

a. For trays that are set to Dedicated:

b. At the control panel, touch Log In. Enter system administrator
login information, then touch Enter. For details, refer to the
System Administrator Guide.

¢. Touch Device > Tools > Device Settings > Paper Management
> Tray Settings. Select the tray, touch Edit, then change the
paper type,
d. For trays that are set to Fuliy Adjustable:
e. Paper Trays: Open, then close the selected paper tray.
f. Bypass Tray : Remove, then reinsert the paper.
The control panel prompts you to confirm or change the paper type.
+ At the touch screen, touch Type, then do one of the following:
« Select the correct paper type, then touch Confirm.
= Select the next heavier type of paper, then touch Confirm,
Note: Paper types from lightest to heaviest are:

» For uncoated paper: Plain, Lightweight Cardstock, and
Cardstock.

www.xerox.com/office/support






Solving Print-Quality Problems (continued)

Problem Solution

Repeating Defects 1. At the control panel, touch Device > Tools > Troubleshooting »
Spots or lines appear at regular intervals Support Pages > Repeating Defects Page > Print,

on the page in the direction that the paper The Repeating Defects Page prints with instructions for identifying
moves through the printer or in non-printed defective units.

areas. 2. Te correct the problem, replace items identified on the Repeating

Defects Page.

3. 1f you replace a supply, reset the counter:

a. At the control panel, touch Log In. Enter system administrator
login information, then touch Enter. For details, refer to the Systern
Administrator Guide.

Touch Device > Tools > Device Settings.
Scroll, then touch Supplies > Supply Counter Reset.
Touch the replaced Supply.

Touch Reset Counter.

m e a0 g

To close the pop-up window, touch X, touch admin, then select
Log Out.

www . xerox.com/office/support






Solving Print-Quality Problems (continued)

Problem Solution

Offset Image 1. Verify that the paper you are using is the correct paper type for the
The most common offset is toner that printer and is properly loaded.

appears to be reprinted on the page and For a complete list of recornmended paper for your printer, go to

placed about 95 mm (3.75 in.) across the

. 2P -~ North America: www.xerox.com/rmina
page in the direction that the paper moves

through the printer. - Europe: www.xerox.comfrmleu
MNote: For a different distance, use the 2. Verlfy that the paper type is selected on the control panel and in the
Repeating Defects Page to identify the cause. print driver.
Mote: To change the size, type, or color of paper in a dedicated tray
.4@_\ when the control panel is locked, log in as the system administrator.
3. If the problem persists, do one of the following:
: ii Note: To change the size, type, or color of paper in a dedicated tray
1 g
— when the control panel is locked, log in as the systern administrator.
D a. For trays that are set to Dedicated:

b. Atthe control panel, touch Log In. Enter systern administrator
login information, then touch Enter. For details, refer to the
System Adrministrator Guide.

¢. Touch Device > Tools > Device Settings > Paper Management
> Tray Settings. Select the tray, touch Edit, then change the
paper type.
d. For trays that are set to Fully Adjustable:
e. Paper Trays: Open, then close the selected paper tray.
f. Bypass Tray : Remove, then reinsert the paper.
The control panel prompis you to confirm or change the paper type.
s Af the touch screen, touch Type, then do one of the following:
e Select the correct paper type, then touch Confirm.
e Select the next heavier type of paper, then touch Confirm.
Note: Paper types from lightest to heaviest are:

a  Foruncoated paper: Plain, Lightweight Cardstock. and
Cardstock.

4. To identify the cause, use the Repeating Defects Page. For details, refer
to the previous page.

www.xerox.com/office/support






Solving Print-Quality Problems (continued)

Problem

______ — . solutlon
Heavy Coverage Appears Mottled or 1. Verify that the paper you are using is the correct type for the printer
Blotchy and is properly loaded.
Blacks Appear Blue For a compiete list of recommended paper for your printer, go to:

—  North America: www.xerox.com/rmina
= Europe: www.xerox.com/rinteu

2. Verify that the paper type is selected on the control panel and in the
print driver.

Note: I the problem continues, call for service,

Gray Tones Too Light or Too Dark 1. Verify that the paper you are using is the correct type for the printer
Gray tones appear faded or too dark on print and is property loaded.
or Copy. For a complete list of recommended paper for your printer. go to:

- North America; www.xerox.com/rmlna
- Europe: www.xerox.com/rmieu

2. Verify that the paper type is selected on the control panet and in the
print diiver.

3. Adjust the lightness settings in the Copy settings or the print driver.
For information about changing the Lightness setting in the PostScript
print driver for your operating system, refer to the Printing chapter of
the User Guide.

Lines, Smudges, or Streaks 1. Verify that the paper you are using is the correct type for the printer
Dark or light marks appear on the page in all and is properly loaded.
tones or non-printed areas. For a complete list of recommended paper for your printer, go to:

—  North America: www xerox.com/rmina

-~  Europe: www.xerox.com/frmieu

2. Verify that the paper type is selected on the control panel and in the
print driver.

3. Toidentify the cause, refer to the Repeating Defects Page that prints
with Troubleshooting Print Quality Page. At the control panel, touch
Device > Tools > Troubleshooting > Support Pages > Repeating
Defects Page > Print.

4. To correct the problem, replace iterns identified on the Repeating
_ Defects Page.

www.xerox.com/office/support






Print-Quality Settings

The Windows PostScript print driver and the Macintosh print drivers provide the highest print-quality modes: You can chanoge thasa
settings in the print driver. Select the setting that is best suited for your print job.

Print-Quality Mode
» Enhanced mode is the general-purpose mode far crisp, smooth-toned prints. Enhanced mode balances speed with quality.

= High Resolution mode is a high-quality mode that creates smooth-toned prints with fine lines and detail. High Resolution
mode balances quality over speed.

« Toner Saver made reduces the amaunt of toner used for print jobs and is useful for draft-guality output. Print quality is
slightly lower than using Standard mode.

Irmage Options
Image options controls how the printer uses lightness and contrast to produce your document. The Windows PostScriot print driver
and the Macintosh print drivers provide the widest range of controls on the Image Options tab.

« To locate Image Options in Windows, in the print driver, click the Image Options tab.

+ To locate Image Options on Macintosh, in the Print window, in the print options list, click Xerox Features. Within Xarox
Features, in the options list, click Image Options.

www.xerox.com/cffice/support






